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OPEPTA Ob OKA3BAHUUN YCJIYT
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UHAUBUJAYAJIBHBIA TMPEAIIPUHUMATE/IbP HACTEKA MAKCHUM
BUKTOPOBHY (UII Hacreka M.B.), geiictBytouuii imudo (OI'PHUIT 323930100094933,
MHH 618100024228), Ha OCHOBaHMM JMCTa 3anucu EJWHOTO rocyJapCTBEHHOTO peecTpa
WHJVBU/lyalbHBIX MpeAnpuHuMateneit ot 25.01.2023r., (manee — «Onepamop»), npejjaraet
J1eecriocoOHbIM (DY3UUecKUM JuLiaM, Janee — «AGOHeHm»), 3aKmounTh [loroBop 06 oKa3aHUU
ycnyr (manee — «/fo2o8op») MyTéM NprCcOeJUHEHHS K HEMY B 1eJIoM U 6€30r0BOPOYHO (CT. CT. 426,
428 I'paxkgaHckoro Kozekca PO (I'K P®)) Ha ycoBusix, mpeyCMOTPeHHbIX [10roBOpOM.

Horoeop, cornacHo ct. 435 T'K P®, seasercs mybmuHoit odeproid. OrepaTop CUNTIEE——
cebst 3aK/TIOUMBIIIMM JIOTOBOP B INMHMCbMEHHOUW ¢opMe ¢ AGOHEHTOM, KOTOPhIN NpUMeT odepTy,
COBEpLIMB ZIJIs1 3TOr0 Orpefie/iéHHble TyHKTOM 3.1 [loroBopa AeiicTBYA (aKLeNT) BO UCIIOJTHEHUE
. 3 cT. 434, n. 3 cT. 438 'K PO.

1. ITPEAMET JOI'OBOPA

1.1 Oneparop oka3biBaeT AOOHEHTY BO3Me3/Hble YCJIYTM, B TOM UHCJIe, YCJIYTU CBS3H,
yKa3aHHbIe B 3asBKe (fasee — «Ycay2u»), a AOGOHEHT orlaurBaeT Y CIyTH Ha ycIoBusix [JoroBopa
Y IPWIOKEHUH K HEMY.

1.2 Oka3anrie AGOHEHTy YC/IyT TIPOM3BOJAUTCS T0C/e O(hOPMIIEHHS] COOTBETCTBYIOIIUX
3asiBok (mnm 6s1aHKOB 3akasa). [lucemenHas opma [JoroBopa cumrtaercsi CoO/MOAEHHOM, ecu
MMCbMeHHOe Tpe/iioykeHue 3aKkIrounTh JloroBop (3asiBka/3aka3) (ITpunokenue Ne 1 Kk OPEPTE
Ob OKA3AHUNUN YCIIYT, panee — «IIpasuna»), TIPUHATBI B TOpPsIKe, TPeyCMOTPEHHOM
nyHkTom 3 cratbu 438 'K P®, a 3asgBka/3aka3 ¢ MoMeHTa uxX noznucaHus CTopoHamu
CTaHOBUTCSI HEOThemsieMol dacThio JloroBopa. ITo 3ampocy AGOHeHTa eMy /ISl aKI[eTTOBaHMUS
MOKeT OBbITh [OTIOJTHUTEIbHO TIpeJjoCTaB/eHa aHajoruuHast odepra (ayOosukaT odepThi)
Onepatopa, cofepskailias oAIMCh YII0JIHOMOYeHHOro yimia OnepaTopa.

1.3 Tlopsiiok OKa3aHusi Y CIyT, UX TEXHUUECKHE U TIPOIielypHble 0COOEHHOCTH, a TaKkKe
TpaBu/Ia MoJb30BaHUA Y C/lyraMy ycTaHaBnvBaroTcs [lpaBunamu okasanus ycayr (IIpunoxenue
Ne 2 K odepre 06 okazaHUU YCIyT, Aanee — «I[Ipasuia»), onmyOIMKOBaHHBIMH, B TOM UHCJIE, Ha
oumanbHOM caiite Oneparopa mno azgpecy https:/terra-line.org/ (Tope3) (nanee — «Catlimy»),
SIBJISIOLLMMUCS] HEOTheMJIEMOM yacThio Jloroeopa.



https://terra-line.org/

1.4 B3aumogeincreue Mexay CTOpOHaMH OCYILECTB/ISIETCS, B TOM 4HWCJ/Ie, TIOCPeCTBOM
cucteMbl camoobciy>kuBaHusi Orniepatopa (manee — «/IuuHbili KabuHem») TIO ajpecy:
https://stat.torezz.online/ .

2. OBA3ATEJ/IBCTBA CTOPOH
2.1 Oneparop o0si3aH:

2.1.1 Oka3spiBaTh AOOHEHTy YCJIyrM B COOTBETCTBUM C 3aKOHOZATE/NBCTBOM P®,
JMLIEH3UsIMU Ha OKa3aHue YC/IyT CBsi3W, a Takke /JoroBopom 24 yaca B CyTKH, 7 JHEH B
HeJIeJ/t0, 32 WCK/IIOUeHUeM IepepbhiBOB B OKa3aHWM YUIYT /I YCTPaHeHWs aBapUMHBIX
CHUTYaL[|, TIPOBeZIEHUS TIAHOBBIX MPOMHUIaKTUYECKHUX U perjiaMeHTHBIX PadoT.

2.1.2 YcTpaHATb HEWUCIIPaBHOCTH, IIPElATCTBYHOLUE I10/Ib30BAHUI0 YCAyraMyd B
CpOKH, yKa3aHHbIe B [IpaBuiax. VIHpopMaIyst 0 CpOKax yCTpaHEHHUS] MOXKET ObIThb TaKkKe
yTouHeHa 110 TenedoHam OnepaTopa, pa3MeléHHbIM Ha Caiire.

2.1.3 Bo300HOBUTh OKa3aHuWe YCIyr Tiocjae OriaTthl ycoiyr AOOHEHTOM uu
Mpe/loCTaB/lIeHrsI UM [JOKYMEHTOB, MOJATBEP)KJAIOLNX JUKBUAALMIO 3a/J0/DKEHHOCTHU T10
oriate 3TUX YCIyrT (B C/Iyyae IPUOCTAHOBJ/IEHUSI OKa3aHUs Y C/IYT 3a 3a/J0/DKeHHOCTb).

2.1.4B cnyuae odopmneHuss AOOHEHTOM 3asBKM 00 OTCyTCTBUM VIHTEpHeT-
COeJJVHeHUs] WIA HeKaueCTBeHHOM I[10/IyYeHUM YC/Iyr, YCTPaHWUTb HEUCIIPABHOCTH Ha
YCJIOBUSIX, YCTAHOBJIEHHBIX B [JoroBope U NpUI0KEHUSX K HEMY.

2.2 Oneparop Brpase:

2.2.1 IlpyocTaHaBivBaTh OKasaHWe YCIyr AGOHEHTY B CJyyasiX, YCTaHOBJIEHHBIX
3aKoHOZaTenbcTBOM  P®, a Takke HapyuieHWs AOGoHeHTOM  TpebOoBaHUM,
rpelyCMOTpeHHbIX [JoroBopoM, BK/ItOUasi IIPOCPOYKY OIUIATHI OKa3aHHBIX eMy Y CIIyT.

2.2.2 TIpekpatuThb OKasaHue YCIyr B OAHOCTOPOHHEM IIOpsfKe C TOC/IeAyOLYIM
pacTtopxeHueM [lorosopa B CjIyuae, eC/IM TeXHUYeCKas BO3MOKHOCTb OKasaHusl YCIyr
Obls1a yTpaueHa 1mocsie Hauaia OKa3aHust Y CIIyT.

2.2.3 3meHsATh ycioBusi [JoroBopa, B TOM uuc/ie WU3MeHATb Tapudbl (TapudHbie
TJIaHbl) Ha YCnyru ¢ u3BenieHueM AbGoHeHTa uepe3 Calt w/unu B JInuHOM KabuHeTe He
MeHee yeM 3a 10 gHel [0 BCTyIIeHUS TAKUX U3MEeHEeHUH B CUJTY.

2.2.4 O6pabatbiBaTh MepCOHa/bHbIE JaHHble AOOHEHTa, CTaBIIMe W3BECTHLIMU
OrepaTopy B CWIy WCIOMHeHWs JloroBopa, a MMEHHO: OCYIIeCTB/SATH COOp, 3armuch,
CHCTeMaTH3alvio, HAKOIUleHWe, XpaHeHWe, yTOuHeHWe (OOHOB/IEeHHWe, HW3MeHeHHe),
WCIONb30BaHue, yAaneHWe (yHUUYTOXKeHHWe), Tiepefauy  (MpefoCTaBleHHE) TPeTbUM
JULlaM B LeNisX, CBSI3aHHBIX C peasv3aljiedl TpaB M HWCMOIHeHHeM 00s3aHHOCTeH 10
HacTosiirieMy /loroBopy, MCTHONHEeHWeM TpeOOBaHMI HOPMAaTHBHO-TIPABOBLIX aKTOB, U B
Le/IsIX TIpefocTaBieHuss AGOHeHTY Y C/IyT, B TOM UHC/Ie [/ OCYILeCTB/IeHUsS] pPacuéToB 3a
Ycnyry, a Takke [y uHpopMmupoBaHusi AboHeHTa 06 Ycayrax/tapudax Omeparopa u
CPOKax MX OIJIaThl.

2.2.5 3anpaliuvBaTh paspellleHHMe Ha MUCbMeHHOe MH(OPMUPOBaHHOE coryiache Ha
npejiocTaB/leHNe [JaHHBIX, yKasaHHbIX B 1. 2.2.4 [loroBopa, ob6pabaTbiBaeMbIX
OmnepaTopom BO Ucro/iHeHYe [lorosopa.

2.2.6 OTKa3aTb B KOHCYJIbTAllUM M YCJIyre MO MOJK/IHOUYEHUI0 WM YCTPAaHEHUIO
HeroaJoK npu obpaijeH AGOHEHTa B COCTOSIHUM OTIbSIHEHUS W/WJIM He 0CO3HAIOIIero
CBOM /IeHCTBUS, O UeM COCTaBJISIeTCS COOTBETCTBYIOIMM akT. OOC/Iy)KMBaHUe 1 OKa3aHue
NOAJEP)KKM TPU  TakKuX OOCTOSITeNbCTBAaX IPUOCTAHOB/IMBAIOTCS /10 MOMEHTa
Bo3BpalleHUss AOOHeHTa K a/leKBaTHOMY W OCO3HAaHHOMY BOCIIDUSITHIO [IeHCTBUI
Orneparopa.


https://stat.torezz.online/

2.3 AGoHeHT 00513aH:

2.3.1 O3HaKOMUTBCA U BbIPa3UThb COTJIaCHe C aKTyaJbHbIMH yCJI0BUSIMU [loroBopa u
[TpaBunamu, pa3meliéHHbIMU Ha CaliTe, MyTéM NoAnucaHus 3asiBKU U COBEPLLIEHUS] MHbIX
JleCTBUM, oripefiesiéHHbIX 1. 3.1 [loroBopa.

2.3.2 BHOCUTh TUIaTy 3a OKa3biBaemble YCIyrd B (OpMe aBaHCOBOrO IlaTe)ka B
CPOKH, TIpe/lyCMOTpeHHbIe [JoroBopom.

2.3.3 OGecrieunBaTh OeCIPENSATCTBEHHBIA IOCTYIT TEeXHUUECKHUX CIIEeLMaTUCTOB
Omnepartopa B roMelrieHusi (Ha 00beKThI), TAe pa3MellleHa abOHEHTCKasi JIMHUS, a TaKKe
rosiyueHre HeOOXOAMMBIX pa3pellleHnid W COrjlacOBaHWW C COOCTBEHHMKAMU WM
apeHZaTopaMM 3[aHUM U TIOMeILeHWH, 3aHuMaeMbiXx AOOHEHTOM, [Jisi TPOBeeHUs
MPOGUIAKTUYECKUX W/ PEMOHTHO-BOCCTaHOBUTETbHBIX PaboT.

2.3.4TIpu wucnonb3oBaHUM AOOHEHTOM CHUCTEMBbI KOJUIEKTUBHOTO JIOCTyMHa K
Ycnyram AGoHeHT 00si3yeTcsi MMCbMeHHO yBefoMuUTh 00 3Tom Omeparopa. Ilpu 3ToM
AGOHEHT CaMOCTOSITeJTBHO — OCYIIEeCTB/sseT  WeHTU(DUKALUIO  TI0/Ib30BaTesiel |
WCIIO/Ib3yeMOT0  WMH ~ OKOHEYHOrO 000pyJoBaHWsS B TOpsiIKe, YCTAHOBIEHHOM
3aKOHOZATeNbCTBOM P®, a TakKe HeCET OTBETCTBEHHOCTh 3a HecoO/ro/ieHue
BbIIIIeyKa3aHHOI'O IIpaBUIa.

2.35Bo Bcex (iyuasx, Korga B ILensiX Oka3aHusi Yoiayr AOoHeHTy
TIpeIoCTaBIsAOTC  VIJeHTU(UKALMOHHbIe [JaHHbIe (JIOTWH, Taposb), AGOHeHT 00s3aH
NpeloTBpalljaTh ~ HEeCAaHKLIMOHUPOBAaHHOE  MCMO/b30BaHWE  TPeTbUMU  JIMLIaMU
COOTBETCTBYIOILIEr0 JIOTWHA, MapoJisl OT ero uMeHU. Eciu ncnons3yemoe AJis ToJTyveryis
Ycnyr obopyznoBaHrue AOGOHeHTa UMeeT 3aBO/CKYIO (He3alUIEHHYI0) YUeTHYIO 3aMich,
AGoHeHT 00si3aH W3MeHUTb e€ B HACTPOWKax OO0OpY/OBaHUS Ha TIePCOHABHYIO
(OTIMUHYIO OT 3aBOJICKOM), a TaKXKe TIIPUHSATh HeoOXOAWMbIe Mepbl C  Lefbio
He/IONyIeHUs] TIOCTOPOHHero TIOAK/IIoueHUss K o0opyjoBaHMI0 Wid Ycayram. Bce
JIeMICTBUsI, COBepIIEHHbIe TIOC/Ae aBTOpPU3allMd C TIOMOILbI0 M ieHTU(PUKALIMOHHBIX
JIAHHBIX, CUUTAIOTCSI COBepILIEHHBIMU AbOoHeHTOM. VieHTUduKalus B JlnuHom KabuHete
C TIOMOLIbIO YYETHBIX [aHHBIX SIB/ISETCS CIIOCOOOM /OCTOBEDPHOTO OIpe/iesieHUs
AboHeHTa.

2.3.6 He pomyckaTb HCIO/Ib30BaHWE HAa KOMMEpPYECKOW OCHOBE KOHEYHOIo
obopyjoBaHusi 1 aODOHEHTCKUX JIMHUM [I7IsI IPe/IOCTaB/IeHnsl YCIyT TPeThUM JIKLjaM, 100
WCTIOb30BaHUsl /ISl OCYLeCTB/IeHUs JH0O0T0 pojila XO3sMCTBEHHOM [lesTe/IbHOCTH,
BK/HOYasi  MCMO/Ab30BaHWE  yCIyr  WHWBUAYaAlNbHBIMU  TpeANpPUHUMATEsIMHU,
HOTapuyCaMH, aZjBOKaTaMy U T.A.. B cjyyae HapylleHHss [JaHHOrO IyHKTa /loroeopa C
OmepaTopa CHUMaeTCsl BCSI OTBETCTBEHHOCTh 3a yIiep0, YOBITKY U B T.U. HEIOTyYeHHYIO
MpUOBLTH YKa3aHHBIX BHIILIE JIAL].

2.3.7 AboHeHT 00s3aH BHECTH W TIOJJIEP>KUBATh aKTya/bHble CBeJeHUs CBOei
3/1eKTPOHHOM mouThl (email) B JITnunom kabunete (JIK) /151 HarpaBieHUs 37eKTPOHHBIX
yeKoB 00 oruiaTe. B cilyuae HerosiydeHUsi 3/IeKTPOHHBIX U€KOB H3-3a OTCYTCTBUS WM
HEKOPPEKTHBIX JAaHHBIX 37IeKTPOHHOW TMOUThl, AOOHEHT JIMILAeTCs MpaBa MCIIO/Ib30BaTh
yAaJIeHHYIO OIUIaTy 3a Y CJIyT 10 MOMeHTa KOPPeKTHOr0 BHeCeHHs JaHHbIX B JIK.

2.4 AGoHeHT BIIpaBe:

2.4.1 Otka3atbcs B Jr000e BpeMsi B OJHOCTOPOHHEM TIOpSiIKE OT WCIIOJTHEeHUs!

[loroBopa IOJIHOCTBIO WM YaCTUYHO B IOpPsAJKe, IMPeAyCMOTPEHHOM HaCTOSLUM



[loroBopoM, Npu YC/I0OBUM OIIaThl (PAKTUUECKU MOHeceHHbIX OrnepaTopoM pacxo/oB M0
OKa3aHuio AOGOHeHTy Y C/IyT C MMCbMEHHBIM yBegoMieHrneM OriepaTopa He MeHee ueM 3a
10 (mecsATh) Ka/eHJapHbIX AHeWd [0 JaTbl (PAaKTUUeCKOro TMpeKpallleHUsl WCTIOTHEHUs
CBOUX 00si3aTenbCTB 110 [loroBODY.

2.4.2 I3MeHATb yCJOBUs OKa3aHusi YQIyr, B TOM UWC/Ie Tapu(HBIA IakeT
(TapudHBII TU1aH) TI0 MTUCbMEHHOMY 3asiBIeHHI0 AOOHEeHTa.

2.4.3 OtkasarbCsi OT OIUlaThl yCIyr, He IIpefyCMOTpeHHbIX [loroBopoM U
Tipe/IoCTaB/IeHHbIX eMy 0e3 ero coryiacusi.

2.4.4 HasHauaTb 1o corjacoBaHuto ¢ OmnepaTtopoM HOBble CDOKW OKa3aHUs Y CJIYT,
eciM  HecoO/tofleHNe YCTaHOB/IEHHOTO CpoKa ObIZIo  BbI3BAHO 00CTOSTE/ILCTBAMU
HeIpeo/0JIMMON CHUJIBI.

2.4.5 TTotpeboBaTh IIpe/OCTaB/IeHHE [IOTOJHUTEILHON HH(pOpMau 00 Yciyrax.
[Mpu sToM AOGOHEHT corJyiaceH, UTO HaripaB/ieHHMe HWH(OpPMal[UM OCYIeCTB/sSeTCS Ha
yKa3aHHBI KM ajipec 3/eKTPOHHON TMouTbl WM B JlnyHom kabuHere. IlomyudaTsb
KOHCY/IbTallUM U YCOUIYTH TI0 TOAK/IOYeHUIO WIM  YCTPaHeHWIO  HeloJaZoK
VCK/IFOUMTE/IbHO B TPE3BOM COCTOSIHUM U OCO3HaBas CBOM [JleHCTBUS. B mpoTHBHOM
cyyae oOCTy)KMBaHWe W OKa3aHHe TIOZJepKKM MOTyT ObITb IIPHOCTAHOBJIEHBI [0
MOMeHTa BoO3BpaileHuss AOOHeHTa K aJeKBaTHOMY W OCO3HAaHHOMY BOCIIPUSITHIO
netictBuii OriepaTopa, O UeM COCTaBJISIeTCS COOTBETCTBYHOIIUHN aKT.

3. IOPAJOK 1 YC/IOBUSA OPTAHU3AIIVU 1 OKA3AHUSA YCJIYT

3.1 Opranuzanusi YCAyr TpU Haauuuk TexXHWYeCKOM BO3MOYKHOCTHM HAyWMHaeTCs
OrmnepaTopom 1ocJie 3aKmoueHus JJoroBopa, KOTopoe Mpou3BOgUTCs AGOHEHTOM Ty TEM: 4

- O3HAKOMJIEHUS U corJjiacus C ycioBusmu [lorosopa, [Ipasurn;

- oAU CaHus 3asiBKU Ha Y CJIyTH;

- OIlJIaThI Y CJIYT.

CogepilieHHe YKa3aHHbIX /IeHCTBUH SB/SIeTCs aKllelToOM HacTosiei ogeptsl OrepaTopa.

3.2 TexHnueckast BOSMOKHOCTb OKa3aHUsl TelleMaTUYeCKUX YCIYT CBA3M, YCIYT CBSA3U IO
repejiaue JIaHHbIX, 38 UCK/IIOUEHHEM YC/Iyr CBS3M I0 Iepejaue [JaHHBIX [ Liefeld nepesadyu
roJIOCOBOM HMH(MOpPMALIMKM U YCAyT CBs3U [Jisl Liefieid KabenbHOro BeraHus (TexHuueckas
BO3MOXXHOCTb) O3HauyaeT OZJHOBpEMeHHOe Ha/lhnuyKe:

- He3a/leliCTBOBAHHOW MOHTMPOBaHHOW eMKOCTH y3/1a CBsI3H, B 30He JeMCTBUSI KOTOPOTO
3arpalrBaeTcs oK/MoueHre 0bopyoBanust AGoHeHTa K Y ciyram;

- He3aZIeMCTBOBAHHBLIX JIMHUK CBS3H, TIO3BOJIIONIUX CGhOpMUPOBaTh aO0HEHTCKYHO
JIMHUIO CBSI3U MEXKIY Y3/I0M CBSI3U U M0JIb30BaTe/IbCKUM (OKOHEeUHBIM) 000py/[0BaHKEM;

- JIeMCTBYIOLEr0 MU WCIIOJIHSIEMOro J0roBopa C APYTMM OIepaTOpoOM CBS3U B C/yuae,
ecii abOHeHTCKasi JUHUS 70 oOopyaoBaHusi AOoHeHTa (opMUpyeTCs OT CeTH ApPYyroro
orepaTopa CBS3Y;

- JIeMCTBYIOIEr0 M MCIIOJHSEMOro /I0roBopa C BrajenbliaMu HMHGPaCTPYKTYpbl /s
pa3MellieHUst ceTell CBsi3u (CTOI00BLIe OTOpHI, KabesbHasi KaHa/lW3alus U Jp.) B Cjlyyae, ecjiu
aboHeHTCKasi IMHUS (POPMHUPYETCS C UCII0/Ib30BaHUEM TaKoil MH(PPaCTPYKTYPHI.

3.3 B ciyuae ecmu TexHUUeCKasi BO3MOXKHOCTb OKa3aHHWsl YCIyr ObUla yTpaueHa riociie
Hayasa oOKasaHusg Ycayr - Omeparop mnpekpailaeT okKa3aHue Ycayr, a JloroBop cudrtaeTcs
PacTOPrHYTHIM.



3.4 Oka3zanve Yciayr AGOHEHTY HauWMHAeTCs C JaThl, YKa3aHHOW B COOTBETCTBYHOLIEH
3asiBKe, ¥ MOKeT OBbITh MpeKpalleHO WM MPUOCTaHOBJIEHO TOJILKO Ha yc/oBuUsiX [JoroBopa win
TII0 OCHOBAHMAM, NIpelyCMOTPEeHHBIM 3aKOHO/laTeIbCTBOM PO.

3.5 Omeparop Befér yuéT oOBbEMa OKa3aHHBIX AOOHEHTYy YC/Iyr W OTpa)kaeT ero B
JInuHOM KabuHeTe B COOTBETCTBHH C LleHAMH, yKa3aHHbIMH Ha CaiiTe.

3.6 OrepaTop He 3aHMMaeTCsl CaMOJIMYHO OJIOKMPOBKOM OCTYIIOB K CepBHCaM U caliTam,
YTO He SIBJISIeTCSl TeXHUUeCKOM HemcrnpaBHOCTBHO CeTu. OrepaTop He HeceT OTBeTCTBEHHOCTH 3a
(byHKLMOHUPOBaHUe, CriocoObl MCTOb30BaHMUsI, HAXOASILUXCsl BHE 30HbI €r0 OTBETCTBEHHOCTH,
obopy/ioBaHus, TPOTPaMMHOTO obecrieyeHusi, KaHa/loB CBsi3u, cepBucoB u ycayr (VPN,
aHOHMMaii3epbl, 00/1aUHble IPUIOKEHUS U T.I1.).

4. CTOUMOCTbD YCJIYT. ITIOPSIIOK 1 ®OPMA PACUETOB

4.1 Onnara o JJoroBopy OCyILeCTB/SeTCs IOCPeICTBOM BHeCeHUs] AGOHEHTOM B T0JIb3Y
OmnepaTopa aBaHCOBbIX MyiaTexxeil. Cymma, BHeceHHass AGOHEHTOM, yuuThIBaeTCs Ha JIurieBom
cuéte ABGoHeHTa, c KoToporo OrepaTop CITUCHIBAaeT /ieHe)KHbIe CPe/ICTBa B CYET OIUIaThl Y C/IyT B
nopsijKe, ycraHossieHHOM [IpaBunamu.

4.2 CTOUMOCTb OKa3aHUs KOHKDeTHOW YCIyrH, cucTeMa OIviaThl AaHHOW YCIyru
(aboneHTCKasi, MoBpeMeHHast, KOMOMHHPOBaHHasi, 110 00beMY), CPOK 1 TIOPSIZIOK OIUIaThl Y CIyTH
onpefensitorcst OriepatopoM U pa3MelijeHbl Ha Caiite. OmepaTtop BrpaBe TpefiOCTaBUTh
AGOHEHTY CKUJIKY Ha OTIpe/ie/ieHHYI0 B 3asiBKe CyMMYy (CPOK).

4.3 Crnioco6bI or1aThl Y CIyT yKa3biBatoTCs B [IpaBusiax.

4.4 B ciiyuae NoBbILIeHKUS Bae/bliaMi UH(GPACTPYKTYpPhl, HA KOTOPOM pa3MellieHbl CeTH
cesi3u Orteparopa, LjeH (Tapu¢oB) Ha M0/b30BaHMe MH(PPACTPYKTYPOIi, 3a/eiCTBOBAHHON U

OKa3aHUM YCUIYT - pa3Mep eKeMeCSYHOW TUIaThl 32 YCAYTH MOKeT ObITh IMPOMOpPLIMOHATEHO

noBbilieH OrepaTopoM B OJHOCTOPOHHEM TIOpSiIKE Ha YC/IOBUSIX, TPeayCMOTPEHHBIX
3aKOoHozare/bcTBOM P® u [IpaBuiamu.

4.5 B cnyyae aBTOMaTW4YeCKOro CIMCAHUS CpPeACTB 3a OKas3aHHble Yciayru ¢ Jluuesoro
cuéta AOOHeHTa, OCTaTOK JEHEXKHBIX CPeJCTB W WHas WH(GOpPMALUS T0 pacuéraM MeXIy
CropoHamu oToOpakaeTcs B JInuHOM KabrHeTe AOGOHEHTa.

5. CPOKHA B JOI'OBOPE
5.1 [JoroBop siBsieTcsi O€CCPOUHBIM U BCTYTIAeT B CHUy C MOMEHTa TIPUHSATHS O(epThI
AOOHEHTOM.
5.2 CpoK OKa3aHusI KOHKPeTHOW Y C/TyTY MOXKeT yCTaHaBIMBaThCsi CTOpOHAaMM B 3asiBKe.

6. OTBETCTBEHHOCTB CTOPOH

6.1 [Ipy HeucrionHeHUM /MO0 HeHaJJieXalleM WCIIOJHEHUUA TIPUHSATBHIX JIOTOBOPHBIX
obsi3arenbcTB, CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C  /IeMCTBYIOLIUM
3aKoHOoZaTe/bCcTBOM P®d, [TpaBunamu u JloroBopom.

6.2 B cnyuae, ecii AGOHEHT OpraHu3yeT MyHKT KOJIJIEKTUBHOTO 10CTyTA (B T. U. OTKPBITYHO
Touky goctyrna Wi-Fi 6e3 maeHTH(MKalu mosb3oBaresield ¥ UCIO/Ib3yeMOr0 MU OKOHEUYHOT'O
obopyzoBaHus) 6e3 BefoMa 1 MMCbMEHHOT0 coryiacusi OrnepaTopa, T.e. B HapyieHue [loroBopa,
AboHeHT 00s3yeTcst Bo3MecTuTh OrmepaTopy BcCe CBsi3aHHble C 3TUM YOBITKH, B TOM 4YHCIIe
mrpadHble CaHKIWM, Ha/mo)keHHble Ha Omepatopa 3a HecoOmogenue 1. 21 [TpaBusi okasaHus
TesieMatnyeckux ycayr cBsisu (yTB. IloctaHoBneHnueMm IlpaBurtensctBa PP ot 31.12.2021 N
2607) B monmHOM 00Bnéme. Takue yObITKM Bo3MelrjatoTcss AboHeHToM Omepatopy B GeccriopHOM



BHeCy/ileOHOM TIOpsiike TI0 TIMChbMeHHOMY 3asiBieHHto Ormepatopa B TeueHwe 10 (zmecsTH)
Ka/leHJapHbIX JIHe C MOMEHTa ero ToyydeHusi. Pa3Mep YOBITKOB He TOJ/IEKUT YMEHBILEHHIO U
(1) paccpouke. 3a HECBOEBPEMEHHOE BO3MelljeHHe YOLITKOB AOOHEHT BbITUIAUMBAeT IITpad B
pasMepe CyMMbl TakuX YOBITKOB. B c/lyuae yMBIIIEHHOTO YK/JIOHEHWs OT TOTy4YeHust
yBelOM/IeHUH (T.e. HeroJlyuyeHue LleHHOro nviceMa OrepaTopa C ONUCBHIO U yBeJOM/IEHHEM) B
TeueHue 15 (MATHaALATH) pabounx AHel C JaThl ero HaripaB/ieHUs — yBeJOMJIeHUe CUMTaeTCs
TIOTyYeHHBIM Y HauWHaeT Teub JeCSTUJHEeBHbIN CPOK Bo3MellleHus yObITKOB OmniepaTopy.

6.3 AGoHeHT 00si3aH BO3MecTUTh YOBITKM OrmiepaTopy B TIOJHOM 0ObeMe (peasibHbIN
yiiepd M ymylleHHas BbIro/ja), BO3HUKIIME B CBSI3M C BBIHYK/EHHBIM TPUOCTAHOBIEHHEM
OKa3aHMs YC/Iyr [ApyruM aboHeHTaM, BO3HMKILIEro M3-3a TOBPeX/eHUs W/WIW TPOCTOsl CeTH
CBsI3U TI0 BUHe AOOHeHTa.

6.4 30Ha 9KCrUTyaTalMOHHOM abOHEHTCKOM OTBETCTBEHHOCTH 3a TOAJep)KaHue
paboTOCIIOCOOHOCTU TeNeKOMMYHUKAL[MOHHOW CeTU HauMHAeTCs I0cjie pacripefie/iuTe/TbHOro
mikada Oneparopa.

6.5 B ciayuyae noBpex/eHUs Te/leKOMMYHHKAL[MOHHOW CeTH, KOTOpOe IIPOM30LIO T10
BuHe AOGOHeHTa, Bce pacxopl Omneparopa, CBs3aHHbIE C YCTPAaHEHHEM TOBPeX/eHUs], a TaKxKe
BO3MellleHHe UHbIX YOBITKOB B T.4. HeIo/ly4ueHHast NpUObLIL Bo3/1aratoTcst Ha AGoHeHTa.

6.6 OrmepaTop He HeCeT OTBETCTBEHHOCTH 3a BO3MO)KHbIEe He)KesaTe/bHble /i1 AGOHeHTa
TIOC/Ie/ICTBUSI, BO3HUKILIME BCJIe/|CTBUE MpejoCTaB/eHrsi AGOHEeHTY Tesile)OHHOM KOHCY/IbTaL[|H.

6.7 Bpemsi mpoBefieHHs TIJIAaHOBBIX PabOT W CPOKM yCTpPaHEHUs HEeHUCIPaBHOCTeH |
repepsiBOB 110 1. 2.1.4. JloroBopa, He CYMTAIOTCS MPOCTOEM OKas3aHWs Y CIyr, U OIUIaurBaroTCs
AGoHEeHTOM B 1TOJTHOM 00BEME.
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7. IIOPAJOK PA3PEIIIEHU S CITIOPOB

7.1Criopsl M pasHOIVIaCHsl, KOTOpble MOIYT BO3HUKHYTb B CBSI3M C WCIIO/IHEHUEM,
TosikoBaHueM /[loroBopa, CTOpOHBI OyZyT CTPEMUTBCS Pa3pellnTb IyTeM I1ePeroBOpPOB C
co0Osro/ileHrieM TIPeTeH3MOHHOTO TIOpsijKa pa3pellieHusi CIIOPOB B TIOPsAKe, YCTaHOBJIEHHOM
3aKOHOZaTe/IbCTBOM PO,

7.2 K npeten3un AOOHeHT mpwusaraeT Konuto [IoroBopa, a Takxe WHble HEOOXOAUMbIe
JUIsl PaCCMOTpPEeHUs! MPeTeH3Ur M0 CYIIeCTBY JOKYMeHThbl, B KOTOPBIX JIO/DKHBI ObITb yKa3aHbl
CBeJleHHs] O HEeWCIIOJTHEHUM WM HeHaJyie)kalleM HcrojHeHun OriepaTopoM 00s13aTesbCTB TI0
[HoroBopy, a B ciiyuae Tpe[bsiB/IeHUs TTPeTeH3Ur 0 BOo3MelljeHUH yiiepOa - o ¢akre U pa3mepe
TIPUYMHEHHOTO yiiepoa.

7.3 Ilpetensust paccmarpuBaetcss OmnepatopoM B cpok He 0Oosiee 60 pgHell ¢ faThl
perucrtpauuy npereHsuud. O pesysbTaTax pacCMOTpeHuss IipeTeHsuu OrnepaTop [OJDKeH
coo01UTE AGOHEHTY B TTMCBbMEHHOM dhopMe.

7.4 Ecn CropoHaM He yJacTCsl paspellidTb CIIOpbl W/WIM  pasHOIVIACHUS IyTéM
TIeperoBopoB, TO BCe CIIOPhI, pasHOIJIacks Wiy TpebOBaHus, BO3HHKarolue U3 /lorosopa Wi B
CBSI3U C HUM, B TOM YWC/Ie Kacaroluecs ero WCIOJHeHWsl, HapylleHus, IpeKpalljeHus WU
HeJleliCTBUTE/IbHOCTY, TIOZJIe)XaT Iepefiaye Ha paccMoTpeHuWe B cyZ. [Ipy 3Ttom crnop o
B3bICKaHUM [leHeXXHbIX Cpe/icTB ¢ AGOHeHTa nepefjaeTcsi B Cy/, 10C/Ie TIPUHSATHS. CTOPOHAMU Mep
1o JocyAeOHOMY YperyIvpoBaHUIO 0 HWCTEYEHUIO [eCSTH KaleHJapHbIX [JHeW co [JHS
HaTpaBJIeHuUs TIpeTeH3uH (TpeOoBaHMs).

8. IIOPAJOK PACTOPXEHMUSA NOT'OBOPA



8.1 Hacrosimii [ToroBop MOXKeT OBITb pacTOPTHYT B IIeJIOM WK €Tr0 AeWCTBUe MOJKET
OBbITH TIPEKPAIIIeHO B YaCTHU OHOTO WJIM HECKOJIbKHMX ero TOJI0KeHUH JOCPOYHO 10 COTJIAIIeHUIO
CTOpoH.

8.2 Hactosimmii [loroBop MoyKeT OBITb PacTOPTHYT B OJHOCTOPOHHEM TIOpsiIKe TI0
vHulatyBe QOrepatropa B COOTBeTCTBUM C  YC/IOBUSAMU  Hacrosulero [lorosopa u
3aKOHO/aTe/bCTBa POD.

8.3 Hacrosmmii  [IoroBop MOKeT ObITh pPacTOPrHYT B OJHOCTOPOHHEM TIOpsiKe TIO
VHUIMaTiBe AGOHEeHTa C MMCbMeHHbIM yBeJjoMieHreM OrmiepaTopa He MeHee yeM 3a 10 (gecsiTb)
KajleHJapHbIX [Hell 10 Jarhl (DaKTUUeCcKOro TMpeKpalleHusi WCTosHeHUss AOOHEHTOM CBOMX
obs13aTesbCTB 10 [loroBopy.

8.4 IpekpaiieHre (OKOHUaHKWE) CPOKA /IeHCTBUS HacTosero JJoroBopa He 0CBOOOKAaeT
OT oI1athl ()aKTUYeCKH OKa3aHHBIX YC/IyT, a TakkKe OT OTBeTCTBEHHOCTH 32 ero HapylleHWs,
eCJIM TaKOBbIe UMe/IM MeCTO TPU MCTIOJTHeHUH yC/IoBUi HacTosiero [oroBopa. O6si3aTe/ibCTBa
CropoH 1o Hactosiemy JlOoroBopy CUYMTAlOTCsS BBINOJIHEHHBIMU I10C/Ie TPOBe/eHUsl BCeX
B3auMopacuétoB MexJy CTopoHamMy, a Takke BbIIUIaThl eAMHOBPEMEHHOM IIaThl 3a
OpraHu3aluio Y cIyT, MHBIX COMYTCTBYOLMX I/1aTeXXel (apeH bl 000py10BaHus U TIp.).

8.5 Ha MOMeHT OKOHYaHMsI OTHOIIeHUH 10 JaHHOMY /loroBopy, Bce 3a[j0/KEHHOCTH CO
cropoHbl ADGOHEeHTa /I0/DKHBI ObITh TIoTarieHsb! repe, OnepaTopoM.

9. UHBIE YCJIOBUSA

9.1 Bo Bcex ciy4yasix, KpoMe CIIeljiajlbHO OrOBOpPeHHbIX HacToAwum Jlorosopom u
[IpaBumamy, Bce mpefyCMOTpeHHble WU  JoOlycKaeMble JloroBOpOM  yBeJOMJIEHUs
HaNpaB/sAOTCA B INMUCEMEHHOM BUJE TIO 3MeKTPOHHOM II0YTe W TIO TIOYTOBBIM a/pecam,
yKa3aHHBIM B 3asiBKe.

9.2 3akmroueHreM Hactosiero [loroBopa AGOHEHT MOJTBEP)KAAeT, UTO OH 03HAKOMJIEH
U coryiaceH C [loroBopoM, 4TO eMy IIOHATHBI BCe YC/IOBUs, Coepskamjuecs B Jlorosope u
TIPUIOXKEHUSIX.

9.3 Oneparop  BIpaBe  WCIO/Jb30BaThb  aHA/Or  COOCTBEHHOPYYHOM  TIOZATIHACH
YTIO/ITHOMOYEHHOT'0 JIMLja W/WIWA TieuaTd, a Takke (DakCUMUIbHOE BOCIPOM3BEeIeHUs TMOZIUCH
YTIOJTHOMOYEHHOT0 JIMLA C TIOMOLLbI0 CPeJCTB MeXaHWYeCKOro KOMWPOBaHUS /s 0(OpMIIeHUs
aKTOB, JIOTIOJIHUTE/IbHBIX COTVIAIIEeHWH, CrelUUKalii, HaKIa[HbIX, TpPeOOBaHWA U WHBIX
JIOKYMEHTOB, CBSI3aHHbIX C McrojHeHreM JloroBopa. [1pu 3ToM BhIlleonyicaHHas MOANUCE U (MH)
reyatb Oy/lyT MMeTb TaKyl ke CHIy, UTO W TIOAJIMHHBIE TIOAIUCH YIIOJHOMOUEHHOTO JIMIa,
reyats Orneparopa.

9.4 AGOHEHT UMeeT TpaBo MoANKCcaHus [1oroBopa, MPUIOKeHUH K HeMy, 3asiBOK ¥ TIPOUMX
JIOKyMEHTOB C  WCIIO/Ib30BaHWEeM  3/IeKTPOHHOW  Tpaduueckod rmoanucd. [logmucaHue
OCYILLIeCTBJISIETCS] TTyTeM HaHeCeHWs MOJANUCH Ha rpauueckoM IUIaHIeTe C MOMOLIbI0 CTUIIYCa,
TIPY 3TOM TIOATUCH 0TOOpaXkaeTCst Ha YKpaHe yCTPOMCTBA U COXPAHSIETCS B 37IEKTPOHHOM BH7IE B
coCTaBe [IOKYMeHTa.

9.5 B3aumooTHoeHuss CTOpPOH, He yperyavupoBaHHble [JoroBopoM, periaMeHTUPYHOTCS
3aKOHO/laTebcTBOM P®. B c/iyuae pacxoxAeHUM MexX[y T[0/0KeHussMu JloroBopa |
MPUIOXKEHWH K HEMY, TIPEUMYILeCTBEHHYH0 CUTy UMEIOT TeKCThI IPUI0KEeHUN.

9.6 [loroBop cocTaB/ieH Ha PYCCKOM si3blKe M pa3MellléH Ha oduiiuanbHoM Caiite
Omeparopa, a Takke B O¢ucax 1o pabore ¢ AGOHEHTaMH.

9.7 HeoTbemiieMoli yaCThbIO HacTOsAIIeH 0epThl SBJISIOTCS:

9.7.1 3asBka Ha Yonyru (bnank 3akasa) [Ipunoxenue Ne 1.



9.7.2 IlpaBusia oka3anus Y cayr cBsasu IIpunoxenne Ne 2.

9.8 [Ipunumasi Hactostfyto odepty (/JoroBop), AOGOHEHT TOATBEPXKJAET, UTO
O3HAKOMJIEH U COrJlaceH C cogepskaHueM [IpaBun okasaHus KOHKpeTHbIX yciayr Onepartopa. C
[IpaBunaMy okasaHusl Y C/IyT MOKHO O3HAKOMUTBCS Ha cauTe Omneparopa B cetu VIHTepHeT U B
otucax (Oduc mo pabore c aboHeHTamu) Omneparopa 110 agpecam:

9.8.1. IOHP, r. XapupI3ck, M-H MeTasu1ypros, 168

9.8.2. IHP, r. XapupI3ck, yji. KpacHo3HameHCKas, A. 79
9.8.3. IHP, r. Unogatick, yn. llopca, a. 5

9.8.4. [IHP, r. [IlaxTépck, ya. CyBopoaa, 4.56

9.8.5. IHP, r. CHexxHoe, y/1. KapaneTsiHa, .80

9.8.6. IHP, r. Tope3, m-H 4, 1. 20

9.8.7. IHP, r. Tope3, yu. [lonoBuua, 1.4.

9.9. VHble [0MOJHUTE/IbHBIE COT/AlleHusl, [JOKYMEHThI, mojnucaHHble CTOpOHaMu,
Mo//IeXKaT MPUMEeHEeHUI0 K HacTosieMy [loroBopy, ec/ivd B TaKMX JOKYMEHTaxX MMEeeTCsl CChLIKa
Ha [lorosop.

10. PEKBU3UTHBI OIIEPATOPA

NII Hacreka M.B.
Apnpec Honenkass Hapozpnas Pecriy6suka, r. [laxTépck, . CagoBoe, yi. Cazfosas, 1. 18
OI'PHUAII 323930100094933
VHH 618100024228
Bank: ®UJIMAJI "POCTOBCKUMN" AO "AJTb®A-BAHK" Pacu/cu:
40802810026000013754 8
bankosckue Kopp/cu: 30101810500000000207 BUK: 046015207
PEKBU3UTEI
®durpMeHHOE TM «Terra-Line»
HalMeHOBaHUe

+7 (949) 099-50-68
+7 (949) 304-89-89
Ten. Texnuueckodd Bpemsi paboThl KOHTAKT-LIeHTPOB:
[0/, IEPKKU:
[TonegenvHuk - Bockpecense: 8:00 — 21:00

/Hacteka M. B./




