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ITPABW/IA OKA3AHMHSA YCJIYI' CBA3H

TEPMWHBI 1 OIIPEAE/IEHUSA

AGoHeHT - TIOTpeOWTe/Nb YC/IYT CBS3U M COIMYTCTBYIOIIMX YCIYT, C KOTOPHIM 3aK/IHOueH
JoroBop 00 OKa3aHWM YCIyT TIPY BBIJE/IEHUH ISl 9TUX Lie/leld YHUKAJIbHOTO KOZia WAEeHTU(HUKALIY,
3aKa3bIBAKOIIUU W/WIN UCTIONb3YIOLUNA Y CTYTH.

AOOHeHTCKasi IMHMA - JIMHUS CBsI3H, coeauHsitomiass ObopynoBanre AboHeHTa ¢ CeThbio U
(wn) y3nom cesizu Oneparopa.

AkTHBHOe 000pyg0oBaHre Oneparopa - kommyTaTop cetd Ethernet i xPON.

BoHYCHBIH CYeT - cueT, KOTOpbIHA TpHcBauBaeTcss AOOHEHTY TIpYM aKTHUBAI[UM YUYETHOU
3amnucH, Ha Kotopom Orepatop BeJET y4éT u orepauyu 1o bonycam. Orepatop octaBisieT 3a co60it
MPaBO U3MEHSITh YCJIOBHUS UCIOIb30BaHUsl OOHYCHOTO CUeTa.

BHeceHHe JJeHe)KHBIX CpeACTB Ha JIuneBoM cueT — rjlate)k AGoHeHTa B 110/163y Ormieparopa
C yKasaHueM HoMepa JIureBoro cueta 1 HaMMEHOBAHUS OIJIaYMBaeMOU Y CIIyTH.

JuHamuueckur IP-ajgpec - u3MeHsieMblii BpeMeHHbIN afipeC, KOTOpbI aBTOMaTHUYeCKU
Ha3HauaeTcss OmepaTtopoM IpHU IOJK/IIOUEHUM K CeTH Ha OTPaHUYeHHBbIM CPOK, [eHCTBYHOIIWUNA B
paMKax O/IHOM Ceccuu.

3asBKa (taxke Biank 3aka3za) (IIpuioxenue Nel kK odepre 00 oKazaHMH yC/Iyr) —
coryiacoBaHHoe C OrmiepaTopoM M yTBep)KJeHHOe AOOHEHTOM 3aJjaHMe Ha OKa3aHWe YCJIyr, B
KOTOPOM YKa3bIBalOTCsl COCTaB, MapaMeTphbl M XapaKTepPUCTUKHU OKa3biBaeMbIxX Yciyr. OdopmiisieTcs
B MKWCbMEHHOM BHUZE U SB/SETCs, Hapsily C WHbIMA TPWIOXKEHUsSIMU, HEeOThbeM/IEMOM 4YacTb
Hacrosuero [Jorosopa.

HpenTHUKaLMOHHBIE JaHHbIE — YHUKA/IbHBINA JIOTHH U TIapoJib AGOHEHTa, UCTIO/b3yeMble
[uist jocTtyta B JIMUHbIA KabuHeT, K JIMieBOMy CUeTy WM K COOTBETCTBYIOLUM Y CJTyTaM.

HuTepHer - BceMupHasi WH(GOpPMAaILMOHHAs CUCTeMa OOILlero /A0CTyra, KOTopasi JOTuYecku
CBsi3aHa T/00a7bHBIM a[pPeCHbIM TPOCTPAaHCTBOM U 0Oasupyercss Ha VIHTepHeT - TIPOTOKOJIe,
orpezie/IeHHOM MeXXyHapOJAHbIMU CTaHJapTaMU.

JInneBoM CUéT — 3anMCh B aBTOMAaTU3UPOBAaHHOW cucTeme pacueToB OrepaTopa, Ciay»kalast
J1st yuéta 06bEMa OKa3aHHBIX Y CJIYT, MOCTYIUIEHUS U PACXOZ0BaHUs [IeHE)KHBIX CPeJCTB.

JInunbiii KabuHer (JIK) — JIuuHbli KabOuHeT — aBTOMAaTU3MPOBaHHBIM UHTepdetic
camMoOoOC/Ty>KMBaHUsl ~ T0/ib30BaTesiel  Ycoinyramu — Ormeparopa,  mo3Bosisitoiiuid  AGOHeHTY
CaMOCTOSITE/IbHO KOHTPOJIMPOBaTh COCTOSIHME C4YeTa, 3aKasblBaThb JeTalu3alvio, [0/1y4yaTh
HMH(pOpPMaLMIO O BHECEHHBIX T1aTeXax (3/IeKTPOHHbIE UeKH), 8 TaK)Ke COBepIIaTh WHbIe FOPUJUYECKU
3HauMMble KOHK/TFOJIeHTHbIe /1eHCTBUSI.

OoOopyaoBanne AOoHeHTa -  TI0/7b30BaTe/ibcKoe  (OKoHeuHoe)  obopyzoBaHue,
nogkrouaemoe Kk Ob6opyzaoBanuio OrmiepaTopa, C WCIOIb30BAHUEM KOTOPOro AOOHEHT IMo/ydaeT
Ycnyru.

Omneparop - UVHauBuayanbHbld mnpeanpuHuMarens Hacreka Makcum BukTtoposuy,
OrepaTop CBsI3U, OKa3bIBAKOILMI BO3Me3/IHble YCIYTH, B T.U. YCJIYTH CBsI3U AOOHEHTY Ha OCHOBaHUU
JWLeH3WH, TpefocTaBieHHbIXx PesepanbHON  Cmyk00ii 1O  Hag30py B cdepe  CBs3W,
MH(OPMALIMOHHBIX TeXHOJIOTUM U MaCCOBBIX KOMMYHUKALIWN:

- Yonyru cBs3u g 1jenedl KabenbHOTo BelaHusi (perucrpaioHHbii Homep JI030-00114-
77/04925493 ot 28.04.2026 1.);
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- Ycyruy cBsi3v 1O Tlepefiaue JJaHHbIX, 38 UCK/IIOUeHHeM YC/IyT CBSI3M M0 repejaye JaHHBIX
[LIs1 Ljesiel Tepe/iauy rojiocoBoi UHGopMauuu (peructpauuoHHbiii Homep J1030-00114-77/00647929
ot 19.04.2023 r.);

-Tenematuueckue yciyru cBsi3u (perucrpauroHHbli HoMep J1030-00114-77/05024964 ot
18.05.2026r.) mog, 3aperuCTpUpOBaHHbIM TOBapHbIM 3HakKOM «Terra-Line ®». Bce mnpaBsa
3auuileHsl. Vcronb3oBaHve (PUPMEHHOrO HaMMEHOBaHUSl M TOBAPHOIO 3HAKa OCYLLECTB/SETCS B
COOTBETCTBUHU C JIeUCTBYIOIIUM 3aKOHOJATebCTBOM PD.

Opranu3apusa yoryr (MHCTa/UISIUOHHBIE paboThl, mpefocTaBiieHWe Aoctyra K CeTu) —
BbINosiHeHHe OrepaTopoM B Iie/isiX TMOC/TeAYIOIMero OKa3aHUs YClIyr paboT Mo TMOJK/IIOUYeHHI0
noMeleHuii (00bekToB) AOOHeHTa, yka3aHHBIX B 3asBKe, K CeTh W pabOT MO HACTPOWKe
obopyznoBanusi Ceru; wuHble pabOTHI (J€MCTBHUS) MO OpPraHM3alid YC/IyT B COOTBETCTBUU C
XapaKTepoM KOHKPeTHOW Y CITyTH.

Od¢uc no paGore ¢ aboHeHTaMH - TOMell[eHHe, COLMAIbHO-3HAUMMBIM OOBEKT, KOTOPBIA
npyuHUMaeT AGOHeHTa [y 00pabOTKM 0OpaIlleHui KJIMEeHTOB, CIY)XKUT A/ WH(GOPMUPOBAHUS TI0
yciayram W npoayktam OmnepaTopa CBsi3M, B KOTOPOM OpraHM30BaH [pPOLECC MPOJaX U
obecrieurBaeTcsi CeEpBUCHOE 00C/Ty)KUBAHHE.

IlepepbIB B OKa3aHHHU YC/IYT — [10JIHAsl HEBO3MOXXHOCTh MCII0/Ib30BaHUsSI COOTBETCTBYHOLLEM
yciayry 1o BuHe OnepaTtopa. PakT mepepbiBa B OKa3aHWMM YC/IYT CBSI3M NMPU3HAETCS Ha OCHOBaHUU
obpameHust AGOHeHTa B OT/ie/T TEXHUUECKO# rofjep)kKku Omneparopa, OATBePKAeHHOTO JaHHBIMU
cucTeMbl MOHUTOpHHra Oneparopa.

IIyosmmunbiii  guHamudeckuid IP-agpec - wu3MeHsieMblii BpeMeHHBIM afipec, KOTODBIH
aBTOMaTUyecKyd HaszHauyaeTcs OrepaToOpoM MpU TOJK/IOUEHMM K CeTM Ha OrpPaHUYEeHHbINM CPOK,
JeACTBYIOLLIMK B paMKax OJJHOU CeCCHUM.

IIy6mmunbiii  ctatnyeckuii IP-agpec - Heu3MeHHBI TIOCTOSIHHBIA afipeC, KOTOPBIM
aBTOMaTUUeCKH T[pUCBAavMBaeTCs YCTPOMCTBY TMpH TMOJK/IOYEHMHM K CeTH, [eHCTBYIOLUZ
HeorpaHUuYeHHOe BpeMsl.

PacueTHbIN NepHoOJ - TIepyo/, BpeMeHH, 3a KOTOPbIM MPOM3BOJAUTCS OIIaTa yC/IyTU: CYTKH,
MecsiL, TOJ.

Perucrpanus - BbinosiHeHWe OrnepaTopoM [elCTBUIMI IO BHECEHHIO B CBOK) YUYETHYIO
CUCTeMy TlepCOHabHBIX JJaHHbIX abOHeHTa C Bbljauel UeHTU(UKATOPOB JOCTYIIA: JIOTHH, TIapoJib,
HOMep JIMLIEBOTO CYeTa.

Caut Oneparopa — https://terra-line.org/

CeTb — COBOKYIHOCTb Kabe/bHBIX JMHUI U 000py/10BaHusl, BaJesblieM KOTOPOM SIB/sIeTCs
Onepatop u (W) [Apyryve oOmnepaTtopbl CBS3M MO coryameHnto ¢ OnepaTopoM, uMeroLas
TIpHCOe/IMHEHME K CEeTH CBsI3U 00IIIero 1moyib30BaHusl.

CnucaHue JleHeXXHbIX CpeAcTB C JIumneBoro cuera — crvcaHue OnepaTopoM JleHeXHbIX
Cpe/iCTB 13 BHECEHHBIX ADOHEHTOM JIeHe)KHBIX CPeZICTB B KaUeCTBe OIJIaThl 3a Y CITyTH.

TapudHblii maH obcryxuBanusa (TapudHbli naker), (zazee mo Tekcry — TIIO) -
orpejie/ieHHble YC/IOBUSIMM KOJIMUECTBEHHble M KaueCTBEHHble XapaKTePUCTHMKU [OCTyNa B CeTb
VHTepHeT MMelOllie CTOMMOCTHOEe BbIpa)KEHHe M TepeueHb BXOZSIIUX B HEro YC/IyT, KOTOpble
MoryT u3MeHsTbCst OmnepaTopoM. KoHkpeTHbI Tapu( ykaseiBaeTcss CTopoHamu B 3asiBKe, 00IIWit
nepeueHb Tapr(oB AocTyrneH Ha Carte OnepaTopa.

Te/leKOMMYHHKAI[UOHHAA CeThb - KOMIUIEKC TeXHUYECKHUX Cpe/iCTB TeJeKOMMYHMKALUK 1
COOpY’KeHWH, TpeJHa3HaueHHBIX /s MaplLIpyTU3aldd, KOMMYTal[uM, Tepefaud W/Wid Tpuéma
3HAKOB, CHTHAJIOB, MHUCbMEHHOTO TeKCTa, M300pakKeHW W 3BYKOB U T.[., 3JI€MEHThl KOTOPOTO
nipuHayiexxat OnepaTopy Ha rpaBe COOCTBEHHOCTH /MO0 TIpaBe BPEMEHHOTO T0/1b30BaHMSI.

TexHuuecKkass BO3MOXKHOCTb oOKa3aHua yoiayr (TexHuueckassi BO3MOXKHOCTb) —
OZJHOBPEMEHHOE HajInuue:


https://terra-line.org/
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- He3aJleMCTBOBAHHOM MOHTHMPOBAHHOM €MKOCTH y3/a CBS3W, B 30He [JEeUCTBUSL KOTOPOrO
3ampaluuBaeTcs nojgkmouenre O6opygoBaHus AGOHeHTa K CeTH TepeJjaui JaHHbIX,

- He3a/IelICTBOBAHHBIX JIMHUM CBSI3U, TMO3BOJISIIOIIMX CHOpMHUpPOBaTh AOGOHEHTCKYIO JIMHHIO
CBSI3M MEXX/y Y3/I0M CB$I3U U 110JIb30BaTe/IbCKUM (OKOHEeUHBIM) 000py/J0BaHKEM;

- [IeVICTBYHOILIEr0 M MCIIO/IHAEMOI0 I0roBopa C JPYIMM OIlepaTopoM CBsi3U B CJlydae, eCu
AbonenTckast muHus 1o Ob6opyaoBaHuss AGOHeHTa (YOPMHPYETCs OT CeTH APYTroro orepaTropa CBsi3y;

- JeMCTBYIOILIETO0 M WCIIOJHSEMOro JOoroBopa C BjajenbliaMd MH(PPaCTPYKTypbl AJis
pa3MelnieHust ceTeid CBsi3u (CTO/OOBBIE OMOpPBI, KabesnbHas KaHa/lW3alWs) B C/ydyae, eC/Id
AboneHTCKast TMHUS (POPMUDPYETCS C UCTI0/Ib30BaHHUEM TaKOM MH(PPACTPYKTYPBI.

YcnoBus - yc/ioBUs TOJK/IHOUeHUsT U obecrieueHUst AOCTyIa B ceTb VIHTepHeT mocpejCTBOM
WCII0/Ib30BaHNUs TeJIeKOMMYHUKAaLMOHHOM ceTn Oneparopa.

Ycayra — yciyru cBsi3y, peAycMOTpeHHbIe ULieH3ussMu OnepaTtopa, a TakKe WUHbIe YCIYTH,
TeXHOJIOTMUeCKH Hepas3pbIBHO CBSI3aHHbBIE C YCIYyraMH CBSI3H.

OnekTpoHHass rpajguueckasa mnoanuch (OI'II) — 5To0 NoOANMCH, BbINOJHEHHAsS
COOCTBEHHOPYYHO Ha 3/IEKTPDOHHOM YCTPOWCTBe (rpadiyecKoM TUIaHILEeTe) C TIOMOILbI0 CTUYCA,
KOoTopasi oToOpakaeTcsi Ha SKpaHe YCTPOMCTBAa U HMeeT IOPUAWYECKYH CHTy, aHaJOTHUHYHO
PYKOMMCHOM noAnucu (pakcumusie).

YactHpiM BHyTpeHHUU IP-afpec - u3MeHsieMblli BpeMeHHbIM BHYTPEHHUM aJpec, KOTOPbIU
He MapLIpyTU3UpyeTcs B ceTH VIHTepHeT 1 paboTaeT TOMbKO B rpeesniax cetd Omneparopa.

DDOS-aTaka - KOMIUIEKC AeMCTBHH, CIIOCOOHBIN IMOTHOCTBbIO W/IM UYAaCTUYHO BBIBECTH W3
crpost IuTepHeT-pecypc.

IPTV - TexHosorus nepefayu TeJIeBU3MOHHOIO CUrHasa 110 KaHajniaM MIHTepHeT-CBA3U.

1. COCTAB OKA3BIBAEMBIX YCJIYT CBSA3A1

1.1. Oneparop okasbpiBaeT AOGOHEHTY YC/IyTH CBSI3U B COOTBETCTBHU C 3asiBKOW AOOHeHTa B
BbIOpaHHBIM AGoHeHTOM TapudHBIM MJIAaHOM O0C/TY)KMBaHHS, a TakK)Ke HacTOSI[UMU [IpaBuiamu,
SIBJISIFOLLIMMUCST HeOThbeMJIEMOM 4acTbio [loroBopa.

1.2. B pamKax oka3aHus ycayT cBsi3u OmnepaTtop obecrieurBaeT rnpejocTaBieHde AOOHEHTY:

- 0CTyT K WH(OPMALIMOHHBIM CHCTeMaM HMH(GOPMaLMOHHO-TeIeKOMMYHUKAL[MOHHBIX CeTel, B
T.U. K ceTu VIHTepHeT;

- TIPUEM | Tiepe/jauy Te/leMaTHUeCKHUX TeKTPOHHBIX COOOILeHHIA;

- JloCTy1 K ceTH cBg3u Oneparopa;

- COeIVHEHWM IO CeTH IMepefaud [AHHBIX, 3a HWCK/IIOUEHWeM COeJIVHEeHWM [Jid Leneu
repejiayv roJioCOBOM UH(OpMaLuy;

-[OCTyNa K yC/yraMm repejiau [JaHHbIX, OKa3blBaeMbIM [IPYTMMHU OIepaTOpaMU CBSI3H, CETH
repeziauM JJaHHbIX KOTOPBIX B3auMozelcTBYIOT ¢ CeTbto OniepaTopa.

- yCyTH CBSI3U /1S Lieneli KabenpHOro Berjanus (yenyra TB wmm IPTV).

1.3. [ToCTym K CeTH OpraHM3yeTcs MoCpeACcTBOM aboHeHTCKOW ymHuu FTP (Burtas mapa) ot
cetu cBs3u OmnepaTopa A0 TioMelneHusi AbOoHeHTa (TexHosorus Ethernet) wmm mocpeacTBom
BOJIOKOHHO-ONTUUYECKOM JIMHUU CBSI3U.

2. IOPANOK ITPEJOCTABJIEHUA JOCTYIIA K YCIIYT'AM

2.1. Joctym o TexHosnoruy Ethernet Mo)xeT ObITH OpraHM30BaH IPY HA/IMUKK B TIOIBE3/Ie 10Ma,
rJie Pacrioyio’KeHo ToMelrleHHe AOOHeHTa, He3aeliCTBOBAHHOW MOHTUPOBAHHOM EMKOCTH (TeXHOJIOrHsI
Ethernet) /mbo mpu [ocTtaToyHOM onTHueckoMm Owomkere (TexHosioruss PON) cetu cBsisu
Omneparopa.

2.2. B cnyuae, ecnu TexHWueckass BO3MOYKHOCTb OKa3aHHUsI yCIyr ObUla yTpaueHa Iociie
Hauvajia oOkaszaHusi Yciyr - [JloroBop pacropraercsi Ha OcCHoBaHud M. 24 IlpaBun oOKa3zaHuUs
TesleMaTU4yecKux ycayr ceasu (yTB. [loctanosnenuem IlpaBurenscrea P® ot 31.12.2021 N 2607).
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2.3. OmnepaTop OCYyILeCTB/IsseT NPOBEPKY TEXHUYECKOW BO3MOXXHOCTH IOJK/IIOUEHUS] B CPOK
He Oonee 30 (TpUALATH) AHEH CO AHS TIOMyueHUst 3asBKK Ha TIPOBEPKY OT AOOHeHTa.

2.4. Eciu Hanuuve TeXHWYeCKOW BO3MOXKHOCTU MOATBepxkzaercsi, OrepaTop BbINOJIHSET
WHCTa/UTSILIMOHHBIe PabOThl B CPOK, He MpeBbllaroumii 60 (mectupecsiTi) pabounx gHeH Co JHS
MOATBEP)KAEHUS Ha/lUuMsi TeXHUUECKOW BO3MOKHOCTH, TPU YCIOBUU TIPUCYTCTBHUM AOOHeHTa B
COIJIaCOBAHHBIM CTOPOHAMHU CPOK B ITOMeLLeHUH, [IOJK/II0UeHre KOTOPOIro OCYIeCTB/ISeTCs.

2.5. [To npubsrtus npegcraBurens Oneparopa AGOHeHT 00s13yeTcst:

- OTIpefie/IUTh Tpaccy NMpOoKIaZKu Kabers mo nomeleHnto AGOHeHTa;

- 0beCrieunTh OCTYIHOCT TPACChl (OTOABHHYTH Mebesib, yOpaTh MHbIE TIpeMETHI, MellaroLe
MOHTay);

-y/I0CTOBEPUTHCS, UTO TIPM MOHTa)Ke Kabesisi MO /aHHOM Tpacce He OyAyT TOBpeXXeHbI
j/IeKTpuYeckue, TenedOHHbIe, TeleBU3UOHHble U WHble Kabeyu, WHble WH)KeHepHble CeTH, YxKe
CMOHTHPOBAHHbBIE B CTeHaX MoMelljeHns1 AGOHeHTa;

-yZOCTOBEPUTBLCS, UTO JlaHHasi Tpacca He TMPOXOAUT BOIM3M MCTOUHHKOB TOBBIIIEHHOT'O
BBICOKOYACTOTHOTO 3JIEKTPOMarHUTHOTO M3myueHus (MOLHbIM — cBbime 0,5 KBT — ObITOBBIE M
rpoecCcroHa/IbHbIe UHCTPYMEHTBI, TeHepaTopbl U T.I1.).

2.6. OriepaTop BIIpaBe He BBIMOJHATH PAOOTHI 0 MOHTA)Ky aODOHEHTCKOM JIMHUW U TTePeHeCcTH
CPOK OKa3aHHs YC/IyTH TI0 TIOAK/TIOUEHUIO Ha JIPYTOl /leHb, eclid ADOHEHT He BBITIOHU/I TPeOOBaHMs,
ycTaHoB/IeHHble I1. 2.5 [TpaBuit.

2.7. Tlpu nogkmoueHny 1o TexHosiorur PON B uacTHOM JjoMe, AGOHEHT COT/IaCOBBLIBAET C
npeActaButesieM Ormeparopa croco6 BBoJa M KpervieHWsi Kabens cBs3u Ha ¢acage [oma.
[Tocnepytoijee  u3MeHeHHe  (KOPPeKTHMpPOBKA) crocoba BO3MOXKHO TOJMBKO Ha  OCHOBe
JIOTIO/THUTE/IbHOW OI/IaThI.

2.8. B cnyuae Heobxogumoctd, 1o TpeboBaHMIO mpejcTaBuTenss OrepaTopa, B /[ieHb
NpeloCTaB/lIeHysl [0CTyrna K YCjayraM IOJIUCaTh [JOKYMEHThl, B TOM 4Mcie ucnonb3ys OI'T)
MOATBepXKJarolye pejocTaB/ieHue Y Cyr.

2.9. AGOHEHT HeceT TOJIHYI0 OTBETCTBEHHOCTb 3a AOOHEHTCKYIO JIMHWIO, HaXOZSILIYIOCS
BHYTPU TOMellleHHs1 (B MeCTe OKa3aHWs YCJIYr) C JaThl INPOBeJieHHsi MHCTa/UISILUOHHBIX paborT.
[Mocnepytotiyie peMOHTHBIE PAaOOTHI BO3MOYKHBI TOJIBKO Ha T/IATHOW OCHOBE.

2.10. Tlpu oka3aHuMW yCAyr 10 ¢GOpMUPOBaHMIO AOOHeHTCKOW swmHuM, OrepaTop He
MPOU3BOAUT  [IOTIOJTHUTE/IbHBIE MOHTA’KHO-CTPOMTeNbHble paboTel B TOMeljeHWH AOOHeHTa
(@eMOHTaX TUIMHTYCOB, JIMHOJIEyMa, YCTaHOBKA Kabe/bHBIX KaHanoB (KOpoboB), KperuieHue Kabesist
U T.1.). JJaHHbie paboTel mpou3BoguT AOGOHEHT 3a cBOi cueT. [IponsBogumMblie pabotbl OnepaTopom
TP MO/IK/TFOUeHnY aboHeHTa:

- CBepJsieHHe OTBepCTHs /151 KabenbHOTO BBOZA B TIOMelrieHre AOOHEHTa;

- BBoj kabesnist CBSI3M M OKOHeUMBaHWe KOHHEKTOPOM (onTuyeckuit um RJ45);

- [Ipu Heob6xoaMOCTH (110 3asiBKe AGoHeHTa) OmiepaTop OcTaB/sieT Kabe/bHBIHN 3arac, HO He

6osee 10 m.

2.11. Onepatop He TIPOM3BOJUT HACTPOMKH MPOrPaMMHOT0 obecrieyeHHs] KOMIbIOTEpa
AbGoHeHTa ¥ 000pyZOBaHUS CBSI3M, TMPHUHAAJIEKALMX AOOHEHTY, 3a HUCK/IIOUeHHeM 000pYy/I0BaHUS
npeziocTasissteMoro OneparopomM Ha OCHOBaHUY JIOIIOJIHUTE/IbHBIX COTJIalleHUH.

2.12. Tlocne 3aBepuieHus moakaoueHuss OrmepaTop JeMOHCTpUpyeT  AOOHEHTY
paboTtocniocobHocTs Ycyr. IIpoBepka MOKeT MPOBOAUTLCS Kak Ha 000pyAoBaHMU AOOHEHTa, Tak U
Ha obopyzoBanuu Omeparopa. [Tocsie moxaTBepskieHHsi AOOHEHTOM BBINIOMHEHHs] PabOT IOTHOM
o0bemMe, KOTOPBII COOTBETCTBYIOT 3asiBKe, COCTaB/IsieTCs AKT TMOJK/IIOYEHUs] M Havara OKa3aHWs
yciayr. JlaTol Hadaja TpefiocTaBjeHUst YCIyr sB/seTCs fara IepBOM YCIeIHOW aBTOpU3aliuu
I0CPeJ,CTBOM MCII0/Ib30BaHUs JaHHOM Y CJIyTH.

2.13. AGoHeHT 00si3aH TIPUHSATH YCJAYTY IO TOJK/IIOUEHHIO HETIOCPeCTBEHHO TIOC/e ee
OKa3aHusi MO0 OTKas3aTbCs OT TPHUEMKH, TPeACTaBUB COTPYAHUKY Ormeparopa MHUCbMEHHYHO
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MOTHBUPOBaHHYIO NpeTeH3ur0. PakT Hajexallero Havyajaa okKasaHWs YCIyr oopMIIsSeTCsl akToM
MO/IK/TFOUeHUs U Hauajia OKa3aHusi Y CJIyT, MOANKUCaHHBIM CTOPOHaMH 6e3 BO3payKeHUH.

2.14. IlepBruHast HACTPOIKa I10/Ib30BATE/ILCKOTO OKOHEYHOT0 000py0BaHMs /IS TIO/TyUeHust
Ycnyr npoussoaurcs OnepaTtopoM B paMKax UHCTa/UIILIMOHHBIX YCIIYT.

2.15. TexHuyeckue napaMeTphl 0CTyIa 1o TexHosnoruu Ethernet:

2.15.1. AboHenTckui nHTepdeiic goctymna K cetu Oneparopa: Ethernet.

2.15.2. Ecmm uHoe He mipegycmotpeHo TIIO, mosoca mpomyckaHHsi abDOHEHTCKOTO
vHTep@elica (mo y3na cBa3u Onepatopa) OnepatopoM He orpaHdumnBaeTcs. [Ipu 3Tom nosnoca
TponycKaHusl Mexay y3namu OnepaTopa BHYTpU ceTd Oriepatopa COCTaB/isieT He MeHee 1
Mo6wur/c.

2.15.3. [Iporokon mnepesaun paHHblx: TCP/IP Bepcum 4 wim 6 C HOAJLEPKKOU
TPaHCIOPTHBIX IPpoTOK0JI0B UDP 1 TCP.

2.16.B 3aBUCUMMOCTH OT TEXHOJIOTWM JIOTUYEeCKOM OpraHu3aliMM CBsi3M Ha ceTw Onieparopa M OT
3aKas3aHHbIX YC/IYyT B KaueCTBe YHHKA/JIbHOTO MJeHTH(UKaTopa A/l Mo/b30BaHus Y ciayramu OnepaTrop
TIPY TIOAK/TFOUEHUH TIPUCBAMBAeT OKOHEUHOMY 000pyj0BaHNI0 AOOHeHTa cratuueckuii IP-aapec wim B
Hayajle KaXIOM CecCMv CBs3W TI0/1b30BaTe/IbCKOMY OKOHeUHOMY o0opyzoBaHuio AOoHeHTa
aBTOMAaTUYeCKY NIpUCBanBaeTcs JuHamuuecku [P-azpec.

2.17. TlpenoctaBnenue cratuueckoro IP-aapeca sBisieTcs TIJIaTHOM — [OTOJTHUTETHLHOU
ycayroit. TTIO Omneparopa MOryT mpefycMaTpUBaTh MpejoCTaB/ieHre ctathiueckoro IP-aspeca 6e3
JIOTIO/THUTE/TbHOMU T/1aThI.

2.18. YacTHel BHyTpeHHuM IP-ajpec mpuMeHsieTCS MCK/IFOUUTETBHO B JIOKAJIBHOU CeTH
OnepaTopa 6e3 BO3MO)KHOCTH /I0CTyTIa K ceTu VIHTepHeT.

3. OBOPYJIOBAHUE
3.1. Ecmu 3aka3om, BbiOpaHHBIM AOoHeHTOM TTIO MM [JOMOMHUTETBEHBIM COTJIallleHueM K
HoroBopy mipeaycMaTpuBaeTcsi TipefoctaBieHre  O6opyzaoBanusi  OmepatopoM, TO OHO———
npeJjoCcTaB/isieTcsi AOOHEHTY Ha C/ie[yIOIUX Y CJIOBUSIX:
3.1.1. obopyjoBaHrEe MOXKET OBbITb TPOZAHO B COOCTBEHHOCTH AOOHEHTY, TIPH 3TOM
CTOMMOCTB 000pY/IOBaHUSI MOKET OBITh OTPakeHa B T.U. B KACCOBOM UeKe;
3.1.2. obopynoBaHue MOXKeT ocTaTbCsi B cobctBeHHocT Ormepatopa U OBITh
npefjocTaBieHo0 AOGOHEHTY:

3.1.2.1 ans TeCTMpPOBaHWSI — C I1[e/IbI0 BBISB/IEHUS] TEXHUUECKUX TpobseM. B 3ToM
ciiyuae 060py/ioBaHMe U3bIMAeTCs 10C/Ie 3aBepIlieHus] TeCTUPOBAHMS;
3.1.2.2 pns Tonb30BaHUS — Ha BeCb Iepyoj OKasdaHusg Ycaiyr. B stom iyuae

obopyzoBaHue Bo3Bpaiaetcsi OrepaTopy INpu MpeKpalleHuH OKa3aHusi Y CIyr Jinbo 1o

nepBoMy TpeboBanuto OrepaTopa;

3.1.3. B ciiyuae, npegycMoTpeHHOM T1. 3.1.2.2 [TpaBus, 3a UCTOb30BaHKEe 000PY/0BaHUsS
c AOoOHeHTa MOXKeT B3WUMAaThCs TUIaTa, pa3Mep KoTopoi mpeaycmorpeH TIIO 6o
COOTBETCTBYHOLUM /JIOTIO/THUTE/IbHBIM COTJIalleHrueM K /oroBopy;

3.1.4. 1ata 3a WCIO/b30BaHWE O0OOPY/AOBAaHUS TMOAJIEXXUT oOrjiaTe AOOHEHTOM BHE
3aBUCUMOCTH OT (hakTa T0Jb30BaHUS U [JOCTYITHOCTA YC/IyT, MOXKET ObITh ClMcaHa W3
Cpe/CTB, TIOCTYTAOUMX Ha JIureBoii cuét AGOHeHTa;

3.1.5. OTBETCTBEHHOCTb 3a COXPAHHOCThH UCTOb3yeMoro OO0pyZOBaHUs, a TaKXXe PUCK
ero C/y4yaiiHOW rubesid WM TOBPEXEHUs repexoquT Ha AOOHeHTa C MOMeHTa Tiepejjauu
obopygoBaHusi AGOHEHTY;

3.1.6. AGoHeHT 00s13yeTcsi UCIob30BaTh OOOpyJOBaHWE B CTPOTOM COOTBETCTBUM C
TpeOOBaHUSIMH, yKa3aHHBIMH B TEXHUYECKOU [JOKYMEHTALMU K 000pyZ0BaHHIo;

3.1.7.B ciydae TOBpeX/eHHUsi, yTpaTbl 00OpyJOBaHWs MO0 B C/iyyae HapyIIEeHUs
AbGoHeHTOM 0053aHHOCTH BO3BpaTUTh 06opyzoBaHve OrepaTopy Npy MpeKpalieHun
OKa3zaHus Yciyr, - AGOHeHT 00si3yeTcss Bo3MecTuTb OriepaTopy CTOMMOCTb 000pYZOBaHMs
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mbo niepenath B cobcTBeHHOCTh OniepaTopa ueHTHUHOe 000pyJoBaHKe (JTMO0 aHaIOTHUYHOe

TP YCJIOBUH COTJlacoBaHUs ¢ OriepaTopoM ero crielu(uKanyu).

3.1.8. B ciiyuae ykinoHeHusi AGOHeHTa OT MCIIO/IHeHHsT 00513aHHOCTH, TIpe/lyCMOTPeHHOM

m. 3.1.4, n. 3.1.7 IlpaBus, Onepatop Takxe BIpase M0 CBOeMYy YCMOTPEeHUI0 HAUMC/IUTh TTeH!

3a MPOCPOUKy oryiaTel B pasmepe 1,0 % 3a Kax/plii leHb ¥ 00paTUTLCS B CY/[| 3@ B3bICKAHUEM

3a[]0/DKEHHOCTH (B TOM 4MCJ/Ie B TIOpsijKe MPUKA3HOTO WM YNPOLLEHHOTO MPOU3BOACTBA), a

TaKke TlepeflaTb 3a/l0/DKEHHOCTb KOJIZIEKTOPCKOMY —areHTCTBY, WM IepeyCTYyIUTb

3a/I0/DKeHHOCTh MHOMY JIMLy Ha OCHOBaHMM JIOTOBOpa C TakUM JMLIOM 0e3 coriacusi

AboHeHTa.

3.2. B kauectBe obecrieueHusi WCIOMHeHWss AOOHEHTOM 00s3aTeNbCTB TIO0 Hafjexarei
JKCIUTyaTaluu ¥ Bo3Bpaty O6opyzaoBanusi, TTIO MoxkeT mipemycMaTtpuBaTh 00si3aHHOCTH AOOHEHTa
BHECTH 3ajior. 3asor Bo3BpaijaeTcs Omnepatopom AOoHeHTYy TIpu Bo3BpaTe AOOHEHTOM
obopypoBanusi. Eciiu AGoHeHT He Bo3BpaijaeT Oriepatopy 000pyioBaHNe B UCIIPABHOM COCTOSIHUU C
yueToM HOPMaJIbHOTO M3HOca B TeueHue 3 (TpEx) pabouux AHeit co AHs pacTopykeHus [JoroBopa B
YacTW WCIIO/b30BaHUSl yCIyr [JOCTyra K ceTd VIHTepHeT, 3anor IiepexofuT B COOCTBEHHOCTb
Oneparopa Bo BHeCy1eOHOM TIOpsiJiKe.

4. TEXHUYECKUWE ITOKA3BATEJIN, XAPAKTEPU3YIOIIINE KAYECTBO
YCIyr
4.1. 15151 oripe iesieHust MOKa3aTesieli KauecTBa 00CTy)KMBaHUS B CJIy>K0ax mepeiaun JaHHBIX C
KOMMYyTalMeld mnakeToB no mnpoTokosy [P Omnepartop wucmosb3yeT ciiefyroljyde PYyKOBOASIIIME
JokyMeHThl otpaciu: ['OCT P 55387-2012 "KauectBo yciyru doctyn B uvHTepHeT. [lokaszaTenu
kauectBa, ['OCT P 55389-2012 "Cucrema HallMOHAJBHBIX CTAaHAApPTOB B 00/1aCTH KauecTBa YC/IyT
cBsi3u. CoriamieHue 06 ypoBHe obcmykuBanusi (SLA)".

6
4.2. Oneparop obecrneurBaeT C/efyIoLIMe MOKa3aTe/u KauecTBa 00C/Ty)KMBaHUsS B CIIyKbax————

repejilayM JJaHHbIX C KOMMYTaLMel MakeToB 10 NpoTokosy IP:

BpemMeHHbIe 3aiep)KKH
JloCcToBepHOCTH nepejauu
NpH nepejauve NakeromM Bapuanus IToTepsi makeToB
uHpopManyu (CKBO3Has 3a/iepKKH uH(popManun nrpopmanuu (xospdunment
omnbok B IP nmakerax)
3a/lepiKKa)
He 6osiee 1000 Mc He 6osiee 1000Mmc He 6osiee 1 % He 6oJtee 0,01 %

IlaHHBIE TTOKa3aTe/yd MPUMEHUMBI TIPU YCIOBUU 3arpy3Kyd AOOHEHTOM T0JI0CKI TIPOITY CKaHHSI
abOHEHTCKOro uHTepdeiica He 6osiee 5 %.

5. O'PAHNYEHUNA ITPA NCITOJIb3OBAHUN YCJIYT

5.1. Onepatop BmpaBe 3aripeljaTb WHULIMUPOBAHME CEAHCOB CBSI3U U3 CeTU B CTOPOHY
AboHeHTa.

5.2. OmnepaTtop “MeeT TIPaBO BBOAUTH (PUILTPALIUIO BXOZSIIEro Tpaduka Mo omnpe/eéHHbIM
noptam 1ipotokonoB TCP u UDP. Wudbopmaiusi 0 TeKyuux (UIbTpax COJIeP>XKUTCS Ha CepBepe
Orneparopa.

5.3. MakcuManbHasi TPOJO/DKUATENbHOCTh  KaXA0W  OT[EeNbHOM CecCUM  TO0/Ib30BaHUS
Ycnyramu coctaBnsier 24 (ABaALlaTh ueThipe) yaca. B ciyuyae mpeBblllieHWs [JaHHOM BeTUYUHBI
OrnepaTop BIlpaBe OCYILIeCTBUThL NPUHYAUTEIbHOE 3aBeplleHre CeCCUM.

5.4. Tlpepoctansisi Abonenty IP-agpec, OrnepaTop Bripase:

- MCTI0/Ib30BaTh TIPUBATHBIE aJipeca M3 Juara3oHa, omnpepenseMoro craHgaptoMm IETF RFC
1918;

- 1 opraHu3anuu Joctyrna AOOHeHTa K pecypcaM CeTH WCII0/Ib30BaTh TeXHOJIOTHIO
tpaHcasquu nopTtoB (NAT/NAPT) B cootBerctBun ¢ IETF RFC 3022 u (Mim) TexXHOJIOTURO
Mpo3payHoro KimupoBaHus s mipotokosa HTTP (transparent proxy). Ilpu umcrnosb3oBaHuM
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texHonoru NAT moryT He paboTaTh MPOTOKOJBL, TPeOyroljue peasbHOTO MM CTaTHUeCKOro
azipeca, B YaCTHOCTH J/t00ObIe CepBepHble TIPWIOXKEHHST W TIPOTOKOJbI, TpeOyrole YCTaHOBKH
00paTHOTO COeMHEHKs], HAarpUMep, MPOTOKOJIBI TIPSIMOTO 0OMeHa COOOIIIEHHUSIMH, TOJIOCOBOTO OOIIeHHsT
u oOMeHa (aiislaMu, TIPOTOKOJIBI, WCIOJB3YIOMIe TpaHCOpT, oTanyHblii oT UDP u TCP u He
noagepxusarome NAT, B wactHoctu VPN-TyHHemu IPSec. OrpaHuueHust MCIO/Ib30BaHUA Y CIIYT,
BO3HUKAIOL[e I10 yKasaHHbIM [IpUYMHAM, He MOryT pacCMaTpyBaThCsl KakK HeHajjexailee
ucrosniHeHre OrnepaTopoMm ero 00si3aTenbCTB 1o [Jorosopy.

- TIPeIOCTAaBUTh YaCTHBIM BHYTpeHHWU [P-azpec B ciydae HeoruiaThl YCiyr AOGOHEHTOM
W/WTA HaJTMuMs 33/10/DKeHHOCTH 3a Y onyru Ha JIurieBoMm cuéte AGoHeHTa. B 3ToM ciiyyae AGoHeHT
OyzeT uMeTh [JOCTYII TOJIBKO K JIOKa/ibHOM ceTu Oreparopa.

5.5.B «wryuae npumenenus OmneparopoMm npuBssku [P-agpeca K OKOHeuHOMY
obopyzoBaHuio AGOHeHTa [yl TIPUBSI3KM HCIIOJIb3yeTcsl yinbo armapaTHeii azapec (MAC-aapec)
OKOHEYHOro obopyzsoBaHus AOoHeHTa, MO0 HOMep TOpTa KOoMMyTaTopa goctyrna OmepaTopa, K
KOTOpPOMY TIOJK/IFOUeHO JaHHOoe obopyjoBaHve. B ciyuae 3ameHbl obopyzoBaHusi AGOHeHTOM (a
criefioBarenibHO, u3MeHeHns1 MAC-aapeca) goctyt K cetrt Oriepatopa MoKeT ObITh HEBO3MOXKEH.

5.6. Oka3biBaeMble OriepaTopoM Y CJIyTU CBS3U He TMpeJHa3HaueHbl JJ1s:

- Tlepejjauy 1o CeTH repesiauM JaHHbIX F0JI0COBOM MH(OPMaLMU B peajibHOM BPeMeHY;

- paboThI C IPUIOKEHUSMHU OMP>KEeBBIX TEPMUHAJIOB B PealbHOM BPEeMeHU;

- WCII0/Ib30BaHMsI MHBIX TPWIOKEHHH, HeCTaOWIbHOe Coe/jHEHNEe C KOTOPHIMUA MOKET TIOBJIeUb
TipUYrHeHue yirepoa.

5.7. Tlpu ucnonb3oBaHuu Yciayr AGoHeHT ob6si3yercsi cobOmofath CreAyromiye yCAOBUS H
OrpaHUYeHUS:

5.7.1. He WCIOJB30BaTh YC/IYTW [JIs1 paclpOCTPaHeHUs MaTepuaaoB M MH(pOpMaLy,
pacrnpocTpaHeHre KOTOPOM MPOTUBOPEUUT JEeNCTBYIOLLEMY 3aKOHOJATe/IbCTBY, B UaCTHOCTH
OTHOCSLIUXCS K HE3aKOHHO M3rOTOBJIEHHbIM WM TIOy4YeHHbIM [OpHOrpadryecKum
MarepHanam, OCKOpOJISIOIIUX ue/loBeuecKoe JOCTOMHCTBO, IpONAaraHMpyIOIUX HacUiue,
TePPOPUCTUYECKYI0 M 3KCTPEMMCTCKYIO  [eSTeJIbHOCTb,  pa3XWrarmlUX  pacoBYIO,
HallMOHA/lbHYK) WM  DEJIMTMO3HYI0  BPaXZy, [pecjiefyroLiuX  XyJIUraHckue WiIu
MOILIEHHUYeCKHe LIe/Iu.

5.7.2. He TIOChLIaTh, He TMyO/JMKOBaTh, He Tiepe/aBaTh, HE BOCIIPOM3BOJWTHL U He
pacIpoCTpaHATh JOOBIM CrIOCOOOM TIOCPEACTBOM YCJIyr TMpOrpaMMHOe oOecrieueHue Wiu
Jpyrve maTepuasibl, ITOJIHOCTBIO WM YaCTUYHO, 3aljUIléHHble HOPMaMU 3aKOHOZaTesbCTBa
00 oXpaHe aBTOPCKOTO TIpaBa W WHTEe/UIEKTYa/lbHOM COOCTBEHHOCTH, 0e3 pa3pelleHus
BJIafle/IbLia WX ero M0JTHOMOYHOI'O TIpe/CTaBUTe/Is.

5.7.3. He TOAK/IIOYATH [/l WCIO/Mb30BaHMS YCIyr oOOpyZoOBaHWE W TPOTrPaMMHOE
obecrieueHne, He cepTudHLpoBaHHOe B Poccuiickoit ®efepaliuy Haziexxalum obpasom.

5.7.4. He WCHNO/MB30BaThb YCIYrd /I PAaclIpOCTPaHeHHWs HEHY)XHOM I0/1ydaresito,
He3arpolleHHOW H(popMaLuu (crama).

5.7.5.He (¢anbcudpuupoBats cBo [P-agpec, MAC-azpec CBoero OKOHEYHOIrO
obopy/ioBaHus, azpeca, UCIO/b3yeMble B JPYTUX CETEBBIX MPOTOKOJAX, a TaKXKe TPOUYI0
cykeOHYI0 MH(OPMaLMIO ITPU Tiepe/jaue JaHHBIX B ceTb VIHTepHeT.

5.7.6. He OCYLIeCTB/SATh [JeHCTBUs C Lie/bI0 U3MeHeHHUs1 HacTpoeK 000pyA0oBaHUS WU/IH
nporpaMMHOro obecrnieuenrsi OmepaTropa WM MHbIE [1eMCTBUs], KOTOPble MOTYT IIOBJIeUb 3a
coboii coou B ux pabore.

5.7.7. He OCYLLeCTB/IATH IOMNBITKYU HeCAaHKLJMOHUPOBAHHOI'O JOCTYIIA K pecypcam B CeTU
VHTepHeT, 1IpoBe/ieHre WIX yyacTve B CeTeBbIX aTaKaxX U CeTeBOM B3/I0Me, 3a MCK/II0UeHUeM
C/1y4aeB, KOTZja aTaka Ha CeTeBOM pecypcC IIPOBOAUTCS C SIBHOTO paspelleHus Biafesbla Uin
aZIMMHHACTpATOpa 3TOro pecypca. B Tom uuciie He OCyILeCTB/IATh:
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- leICTBYSl, HampaB/eHHble Ha HapylleHWe HOPMalbHOrO  (yHKIIMOHUPOBAHKS
3/IeMEHTOB CeTH (KOMITBIOTEPOB, MHOTO obopyzoBanus wiu I10), He mNpUHaAJIeXaLIX
AGoHeHTY;

- IeliCTBUS, HarpaB/IeHHble Ha IO/y4YeHHe HEeCaHKLMOHWPOBAHHOI'O [OCTyIla, B TOM
yic/Ie TIPUBUIETUPOBAHHOTO, K Pecypcy ceTH (KOMIbIOTEDY, APYrOMy OOODYAOBAHHIO WIH
MH(OPMAaLIMOHHOMY pecypcy), Moc/lefyrollee HCIO/b30BaHUe TaKOro MJOCTyIla, a Takxke
YHUUTO)KeHHe WM MOAU(UKALUs [porpaMMHOro obecrieueHusi WIM JIaHHBIX, He
npuHayiexamux AOoHeHTy, 0e3 COrJlaCOBaHMSI C BJafie/lbLlaMA 3TOr0 TMPOrPaMMHOTO
obecrieueHHst WM JaHHBIX MO0 a//IMUHHCTPATOPaMH IaHHOTO MH(OPMAIIOHHOTO Pecypca;

- mepefjauy Ha obopyzoBaHHMe ceTu OeccMbic/ieHHON WM Gecrione3Hoi MHGOpMAaIyy,
CO37arollell Mapa3uTHYI0 Harpys3ky Ha 3T0 oOopyzoBaHHe, B 00BEMax, MpPEeBBIIIAIOIINX
MUHUMaIbHO HeoOXOoJuMble /ISl TIPOBEPKU CBSI3HOCTH CeTeil U JJOCTYITHOCTH OTZe/bHbIX eé
3JIEMEHTOB.

5.7.8. He TIpOM3BOAWTHL TOAKIOYeHHMe K ceTd Omneparopa 6e3 corjaacoBaHusi C
OrmepaTopoM 1 COOTBETCTBYIOLIeH PerucTpaLii JOTOTHUTE/TbHBIX IPUOOPOB U yCTPOMCTB.

5.7.9. He ucnosib30BaTh YC/IYyTH, CO3/aBasi YIrpo3y HOPMa/JbHOMY (DYHKLMOHUPOBAHUIO
CeTu 1 HOpMasIbHOU paboTe APYTrUX Mosb3oBaTesieil CeTbio.

5.8. AGoHeHT 06s13yeTcst cob/rojaTh Mepbl 0e30MacHOCTH MPY TePPOPUCTHUECKOW yrpose B
Odmucax no paboTte ¢ aboHeHTamu. OriepaTop, B C/iy4yae yrpo3bl TEPPOPHUCTUYECKOro akTa B Oducax
o paboTe c aboHeHTaMH, OCTaBJisieT 3a CO0OOI TIpaBO MPHUOCTAHOBUTEL 00C/Ty)KBaHHe AOGOHeHTa [0
MOMEHTa yCTpaHeHUs! yrpo3bl U MPUHATHS Mep obecriedeHusi 6€30MIaCHOCTH BCeX HAXOMSIIUXCS B
TIOMeLeHUH JIULL.

6. CTOMMMOCTH YCJIYT Y1 IIOPA/IOK PACUETOB

6.1. Ctoumocth Ycnyr ompefensiercs BbiopanHbiM TTIO, yka3biBaeTcsi B 3asiBKe. A6OH€H£
BMpaBe 3aKa3aTb /[OMOJHUTE/IbHbIe YCIYTH, TpPeAyCMOTPEeHHble [AeUCTBYIOIIUM TMpPeuCKypaHTOM ——
Oneparopa.

6.2. ITpu 3TOM aboHEeHTCKasl 1y1ata POPMHUPYETCS U3:

- TJIaThI 38 Y CJIYTH CBS3Y;

- T/1aThI 32 00C/Ty>)KMBaHWe AOOHEHTCKOM JIMHUK BHE TIOMellleHUs] AOOHEHTa;

- KOMITeHcaluu orviaTel OmnepaTtopoM CBfI3U BiajiesibliaM HMH(GPacTPyKTypbl CTOMMOCTH
T0JTb30BaHUsI 00BEKTaMU UHPPACTPYKTYPHI /IS pa3Mel|eHrst abOHEeHTCKOH JIMHUU WUIH CETU CBSI3H, C
TOMOLLIBI0 KOTOPBIX 0OKa3bIBaKOTC Y CJIyTH, €C/IM NPUMEHUMO.

6.3. Yanyra IPTV nipegocrasiiseTcsi B TeCTOBOM pexxume, BXoAUT B TIIO U He mopsiexur
oryiaTe [0 3aBeplleHUs] Mpoliecca TecThpoBaHUs. [Ipy HecBoeBpeMeHHOH oriiaTe YCIyr IO
TMpeIOCTaBIeHUIO 10CTyTa K ceT ViHTepHeT AOGOHeHT HapyIaeT ycioBus [JoroBopa, Ha OCHOBaHUN
yero Omneparop mnpekpailaer TPaHCISALMIO BCero TIakeTa TeJleKaHAJIOB, B TOM YHUCJIe W
0011e/10CTYTTHBIX.

6.4. Oriata AGOHEHTOM YC/TyT CBSI3U OCYILeCTBJISIETCS MyTéM BHECeHHs B Mosib3y OmepaTopa
aBAHCOBBIX TUIAaTe)KeH. ABaHCOBBIE T/IATEXKH BHOCATCSI ADOHEHTOM T0 Mepe MCUepIiaHust CPeJICTB Ha
JIvieBom cuéte. Oryiatra AGoHeHTOM yciyr OriepaTopa OCyIeCTB/ISIeTCs JIF0ObIM TTPUeM/IEMbIM J17Ist
HETO0 CII0COO0M M3 MPUBEIEHHBIX HIDKE:

- HA/IMYHBIMU CpeJICTBaMU uepe3 kaccy Oneparopa;

- IPYTHMU CIIOCOOAMU OT/IaThl, He 3ampelleHHbIMU IeHCTBYIOIUM 3aKOHO[aTe/TbCTBOM PD 1
ory0/iMKoBaHHBIMH Ha Caiite Onieparopa.

6.5. [TocTymaromye TUIATEXU 3aUUCISIOTCS Ha JIureBod cuéT AOOHEHTa, C KOTOpOro
TPOUCXOJUT CIIMCaHUE JIeHEe)XHbIX CPeJCTB 3a M0/Ib30BaHUe Y CJIyraMH.

6.6. CriicbiBas cpefiCcTBa C JiMLeBOro cueta, OnepaTop Brpase:

- OCYIIIeCTB/ISATb B Hayaje pacuéTHOTO Tepuoja CrHCaHWe TIOJIHOW CyMMbI abOHEHTCKOW
T/1aThl;
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- OCYLLIeCTB/IATh €KeJIHeBHbIe CIMCAHUs NPOINOPLIMOHA/ILHO KOJIMYECTBY KaleH[apHbIX JHeU
B pacuéTHOM I1epuoje;

- OCYLL|eCTB/IATh ~ CIMCAaHWe CTOMMOCTA  COMYTCTBYIOIIMX  JIONOJIHUTE/BHBIX  YCJIYT,
3aKa3aHHbIX AOOHEHTOM, a TaKXKe IIaThl 3a IM0JIb30BaHWe 00OpYZOBaHWEM, HECMOTPS Ha TO 4YTO
AboneHT BHOCH/ Ha JIW1|eBO# CUET MyIaTeXXy B KauecTBe aBaHCa 3a OCHOBHBIE Y CJIYTH.

6.7. OcylecTB/isisl TIIAaTEX Yepe3 TIOUTOBLIE OT/e/eHWs, 0AaHKM W WHble OpraHU3alyy,
AGoHeHT TIppHUMaeT Ha ceOs OpeMsi pacXoZiOB Ha YCJIYTHM YKa3aHHBIX OpraHW3aluid ¥ PHUCK
3a/Iep>KKH 3auMC/IeHus Ty1aTeXka Ha JIureBoit cuéT AOoHeHTa.

6.8. Janueie JIuieBoro cueta AGOHEHTa OTPa)KalOTCsS Ha cepBepe cTtaTUCTHKKU OriepaTtopa.
NanHble JIWLeBOro cueta OOHOBJISIFOTCS Ha CepBepe CTaTUCTUKU He PeXke OJHOTO pa3a B CYTKH.

6.9. AGOHEHT CaMOCTOSATEe/ILHO CJIeIUT 3a COCTOSIHHUEM CBoero JIuijeBoro cuera, oOparmasch K
cepBepy CTaTUCTHKH. Y3HaTb COCTOsiHWe JIumeBoro cuéta AOGOHEHT MOXKeT, 0OpaTHBILHUCH B OT/eN
OrmepaTtopa 1o pabore ¢ aboHeHTamMH.

6.10. ITpu obpa3oBaHuu Ha JIWLIeBOM CYéTe HY/IeBOro JMOO OTPHULIATENBHOTO OCTaTKa
Oneparop BIipaBe He3aMe//IUTe/IEHO PUOCTAaHOBUTH OKa3aHue AOGOHEHTY Y CryT.

6.11. HagnexammMm yBegoMieHHeM AOOHeHTa O TIPUOCTAHOBJIEHWW OKa3aHUS eMy Y CIyr
TIPU MCUepIiaHny OCTaTKa Cpe/iCTB Ha JIMieBOoM cyeTe SIBJISIOTCA JaHHbIE O COCTOSIHUU ero JInieBoro
cueTa, KOTOpble BCeraa AoCTyrHbl AOoHeHTy B JInuHOM KaOuHeTe (CepBep CTaTMCTHKH OCTAeTCs
JOCTYIIeH TIpY TPHUOCTaHOB/IEHWM OKa3aHusi Ycmyr). Kpome Toro, AGoHeHT OyzeT yBefOMJIEH O
MPHYOCTAHOB/IEHUN OKa3aHWsl eMy Y ctyT nipu obparieHun AG6oHeHTa B otzen Oneparopa o paboTe ¢
aboneHTam# 110 TesiedoHy.

6.12. I1pu mipebsiBeHM AOOHEHTOM OpWUTMHA/IA JOKyMeHTa, MOATBeP KAAtoIero BHeCeHHe
AGOHEHTOM I/1aTeXka, JOCTAaTOYHOTO il (POPMHPOBAHMS TIOJIOKUTENIBHOTO OCTaTKa Ha JlnijeBom
cuérte, OnepaTtop 00si3yeTcsi He3aMe/IUTebHO 3aHeCTU COOTBETCTBYIOLIMM TiaTéX Ha JIuiieBoii
cuét AOOHeHTa 1 B TeueHHe CYTOK BO30OHOBUTH OKa3aHWe AOGOHEeHTy Y CiyT 9

6.13. Oneparop npefocTaB/sieT AeTanu3anuio Tpaduka B JIK.

Cuctembl OmyIaThl yCAyT yCTaHaBIMBaroTCs BbiOpaHHbIM A6oHeHToM TTIO. TTIO moxeT
rpeZlyCcMaTpyBarh C/leyroliie CUCTeMBI OI/1aThl:

- aboHeHTCKas;

- KOMOMHMPOBaHHasI.

6.14. Onepatop uMeeT TIpaBO B OJHOCTOPOHHEM IIOpsJKe W3MEHUTb CTOUMOCTH
OKa3bIBaeMbIXx AOOHEHTY Y CyT, yBeJoMUB 00 3ToM AGoHeHTa He MeHee ueM 3a 10 (mecsiTh) AHEH.

6.15. HagyiexxaiumM yBesiomyieHHeM AOOHEHTa CUMTAeTCs MyOJMKaIvsi COOTBETCTBYIOIIETO
yBeJoM/IeHWss Ha caiiTe Omeparopa B pa3zene HoBocTed, a Takke B Ocucax mo pabore c
aboHeHTamu. AGOHEHT MpPUHUMaeT Ha cebsi 00s3aTe/IbCTBO He peke OJHOTrO pa3a B 5 (TSATh) [JHeH
oOpamjaTbcsi K pasfesny HOBocTeld Ha cadiTe Omeparopa wm Tmocenjatb Oduckl 1o pabote c
aboHeHTaMH.

6.16. AbGoHeHT MMeeT mpaBo 00OpaTUThCS K Omeparopy c TpebOBaHWEM BO3BpaTa Cpe/CTB,
BHECEHHbIX MMM B KayeCTBe aBaHCOBOTO TIaTeXa IPU PacTOP)KeHUH [0roBopa, 100 eljé He
OKa3aHHBIX, HO TMpeJOoIUIayeHHbIX YCIyr (OTKa3 OT MOJK/IIOUeHHs), MO0 BO3BpAaT CPeACTB IO
Mpo/Jla’ke TeXHUYEeCKH CJIOKHBIX TOBapoB. Bo3Bpar Takoro ToBapa BO3MOJKeH IpU 0OHapyKeHUH B
HeM HeJocTaTKOB. Oneparop 00si3aH BepHYTh AOOHEHTY HeHCII0/Ib30BaHHBINA OCTAaTOK CPeJCTB TIPH
Ha/IMUMKM TTHUCbMEHHOTO 3asiBiieHusi AGOHeHTa, COZieprKalllero TMOoJHble U [JOCTOBEPHbIE PEKBU3UTHI
AOoHeHTa, a Tak)Xe PeKBU3WTHI 3aK/It0ueHHOro JloroBopa. B ciydae oTCyTCTBUSI HEOOXOUMBIX IS
ornepauuu pekBU3UTOB, OrepaTop BIpaBe He BO3BpalllaTh aBaHCOBbIe CPeJCTBA /10 yCTpaHEHWs
HETOUHOCTell AGOHEHTOM.

6.17. B oThenpHBIX C/1y4yasx BO3MOXKHBI [IONO/IHUTE/bHbIe 3aTpaTbl Ha CTPOUTE/IBHO-
MOHTa)KHble pabOThl TIPM TIPOBEJEHWU TOAK/IIOUeHUs K ceTH cBsisu Omeparopa, BbI3BaHHbIE
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TpeboBanrem oprasa yrnpasnenus MK/ (TCXK, YK u T.4.) Wi vHBIX Biia/iesiblieB UHPPaCTPYKTYPbI
JJ1s1 pa3MelLieHust ceTeil CBsi3H, 6e3 KOTOpo HeBO3MOYKHO TOZIK/IIoueHre AGOHeHTa K Y C/Iyram.

6.18. IIpu ocy1IecTB/IeHNH OMJIaThI 38 Y CIyTH (B 3aBUCUMOCTH OT CTIIOCOOOB OTI/IAaThI)
AOGOHEHTY MpeJOCTaB/ISFOTCS C/IeIyIOLIe JOKYMEHTHI:

6.18.1. IIpu oniate Ycyru B HanuuHoW opme, 6aHKoBcKo# KapToii, CBIT, QR-kKogom
BBIJJAeTCS KACCOBBIN UeK Ha OyMa)KHOM HOCHTeJIe, a T10 JKeJlaHu0 AOOHeHTa HarlpaB/IsSieTCs B
3/IEKTPOHHOM opMe Ha 37eKTPOHHYIO routy win B JIK AGoHeHTa;

6.18.2. Ipu omyiaTe Y C/IyrH C UCIIO/Ib30BaHUEM TI/IaTEXKHBIX CepBUCOB Ha Caiite, AGOHEHTY
HarpaBJIsieTCsl KaCCOBBIM YeK B 3/IeKTPOHHOM (hopme B JINUHBIN KaOUHET.
6.19. Ycnyra «Ilaysa»

6.19.1. AGoHeHT BIIpaBe BOCITO/Ib30BaThCs YCayrou «Ilay3a», rpeaycMaTprBaroiieii BpeMeHHOe
TIPUOCTAHOBJIEHNe OKAa3aHUsl yCIIyT CBSI3U.

6.19.2. VYcayra mnpenocTaBisieTCss TIpU  COOMIIOJEHUM  CJIeAYIOMIUX — YCJIOBUA:OTCYTCTBHE
3a/l0/DKeHHOCTH T10 JIMLIeBOMY CU8TY;0TCYTCTBHE aKTMBHOMW 3asiIBKU Ha pacTOpKeHHe JI0r0BOpa;CPOK
JleMCTBUS yCayru cocTaBnseT oT 7 fo 30 KaneHZapHbIX [Hel;BOCIONIb30BaThCs YC/Iyrold MOXKHO He
yallje OHOT'O pasa B TeueHHe 3 MeCsLieB.

6.19.3. B nepuopg peiictBusi yoiyru «Ilay3a» OkasaHue yCiyr CBsI3M MPUOCTAaHAB/IWBAeTCs, a
aboHeHTCKasi 1y1aTa 3a yCIyTy JOCTyTa B ceTh VIHTepHeT He HaunC/IseTCsl.

6.19.4. Ycnyra «Ilay3a» He pacrpoCTpaHsieTCsl Ha apeHny 000py/0oBaHUs, TpeI0CTaB/eHNe
cratnueckoro IP-azipeca M uHble [ONO/HUTE/IbHBIE YC/IYTH, €C/IM WHOe He IpefyCMOTPEHO
Tapr(HBIM TJIAHOM.

6.19.5. TlopkmroueHre W OTK/IIOUEHWE YCIYTW OCYIIeCTBI/ISIETCS uepe3 JIMUHBbINA KabOWHeT, 10
Tesie)OHy WK TIpy oOpateHny B opric Oneparopa. 10

6.19.6. Oneparop BripaBe OTKasaTb B IpefoCTaB/eHUU yciayru «llaysa» B ciydae HapylieHUs
AboneHTOM ycioBuit [loroBopa.

7. IOPSIIOK YCTPAHEHVSI HEUCITPABHOCTEM

7.1.Ilpy BO3HMKHOBEHMM HEMCIPaBHOCTeM, MPeNsATCTBYIOLIMX II0/b30BaHUIO Y CIyraMy,
AbGoHeHT obpairjaercsi B ['pyrry TeXHUYeCKO# TMoAJepXKu aboHeHTOB 1o TenedoHy b0 myTem
HarpaB/ieHus: coobirienus uepe3 JIK. Homepa tenedoHoB yka3sbiBatoTcst Ha Catite Ormeparopa.

7.2.TlonyuuB 3asiBKy AOOHeHTa 0 HeucrnpaBHOCTH, OrmepaTop OCYILeCTB/seT eé
perucTpaLuio.

7.3. Oreparop B Cpok He 6osee 24 yacoB B paboune JHU, U He 60see 48 UacoB B BbIXO/[HbIE U
Mpa3JHAYHbIE JHU TPOBOAUT AMArHOCTHKY HEHMCIIPaBHOCTU U cooOmiaeT AOGOHEHTy NpPUUYMHY
HEeWCIIPaBHOCTU U MpeAIoaraeMblid CPOK yCTPaHeHUsI.

7.4. HopMaTHBHBIA CPOK YCTpaHeHHsl HeMCIpaBHOCTeM, BO3HUKIIMX MO BuMHe OrmnepaTtopa U
TMIPEMNATCTBYIOIIUX T0/Ib30BaHUIO Y CyraMH, COCTaBiisieT He Oosee 3 (Tpex) paboumx JHell co AHS
noctyryieHust obparieHust AGOHeHTa 0 HEMCITPABHOCTH.

7.5. B cilyuae ecu HeMCHpaBHOCTH BbI3BaHa KPYITHOW aBapuel Ha cetu cBsis3u OmepaTopa,
3aTparuBamolieil Oosee ogHOro aboHeHTa (aBapysi Ha MAarvMCTPaIbHBIX JIMHUSX, CTaHLMOHHOM
000pyJJOBaHHHU U T.N.) AMArHOCTHKA TPOBOAUTCS B MHHHMMAa/bHO BO3MOXXHBIM CpoK U OmepaTop
He3aMeJIUTe/IbHO NPUCTyTaeT K JIMKBUAALMY aBapyvy. HOpMaTHBHBIM CPOK yCTpaHeHMs! KPYITHBIX
aBapuil COCTaBIsIeT:

- aBapusl CTaHIIMOHHOTO (y3/10BOr0) 000py/I0BaHUsI — B CPOK He Oosiee 5 pabouunx JHel;

- aBapusi MarMcTpaabHOM TMHUM CBsI3U — B CPOK He 6osiee 30 pabouux fHel;

- aBapus Ha yJ4acCTKaX CeTH TPeThUX JIUL] — YTOUHSATH B aDOHEHTCKOM OTJiee.
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7.6. AGoHeHT 00s13aH OKa3biBaTh OmepaTopy CO/|eMCTBHe B YCTPaHEHWH HEeHWCIpaBHOCTEH M
aBapuii, mNpousoLIeINX Ha y4acTke cetd Ormneparopa, pacIo/oKeHHOM B IIpefesax
MHOTOKBapTUPHOTO [0Ma, r7ie AOOHEHTY OKa3bIBalOTCS YC/Iyru, IMyTeM oOOpaljeHHsi OT CBOEro
UMEeHH B OpraHbl yTpaB/ieHUs MHOTOKBAapTHPHOTO JOMa C TpPOChOOW OCYIIeCTBUTh AOMYCK
coTpyAHUKOB OrmepaTtopa B HeXW/ble TOMeLeHNs [AHHOTO0 JoMa M (WIM) KPOBMHO C Lie/bI0
yCTpaHeHHs HeWCTIPaBHOCTEH Ha CeTH CBs3W. I[IpM HEUCIIONHEHWW [JaHHOW 0053aHHOCTH
HOPMAaTHBHBIM CPOK YCTPaHEHHsI HeMCIIPaBHOCTe! Mpo/jjieBaeTcs MPOIOPLIMOHA/IBHO 3a/lepiKKe.

7.7. B cnyuvae HapyuieHusi OniepaTopoM HOPMaTUBHBIX CDOKOB YCTPaHEeHUsI HEMCIIPaBHOCTEN
1 aBapuii OmepaTop HeceT OTBETCTBEHHOCTD 3a HeOKa3aHue 00 HeHajyieXkalllee OKasaHue Y CJIyT B
TopsiJiKe, oTpe/ieJieHHOM HacTosluMu [IpaBunamu.

7.8. B ciyuae eciu /11 AUMarHOCTUKU U (W/IM) YCTpaHeHWs] HeMCIPaBHOCTH, BO3HUKILEH 110
BuHe Oriepatopa, TpeOyeTcsi Bble3f; coTpygHMKa Oriepatopa K MeCTy YCTaHOBKM OKOHEUHOTO
obopyznoBanusi AOOHeHTa, [AaHHBIA Bble3[ oOcylecTBsercs OecruiatHo. Ilpu sToM ecimu B
pe3y/ibTaTe [JUarHOCTUKKA Oy/leT yCTaHOB/IEHO, UTO HEMCIIPAaBHOCTh IIPOM30LIa He TI0 BHHE
Omneparopa (HapyllleHHWe LIeJIOCTHOCTM Aa0OHEHTCKOW J/IMHUM B TIOMelljeHUH AOOHeHTa,
HEeKOMIIeTeHTHasi HaCTPOWKa 060pyjoBaHus U (WIK) MPorpaMMHOro obecrieueHust AGOHeHTa caMUM
AbonHeHTOM /00 TpeThUMH JHLIaMH M T.1.) OrepaTop BhpaBe B3bICKaTh ¢ AOOHEHTa CTOMMOCThb
yCIyTH Bble3fia CIleLuaaucTa M CTOMMOCTb paboT MO YCTPaHEHWI0 HeWCHpaBHOCTH, COTr/1acHO
JleNCTByHOIIeMy npelcKypaHTy OnepaTopa.

8. ITIPABA N OBSA3AHHOCTU ABOHEHTA
8.1. ADoHeHT 00s13yeTcs:
8.1.1. TIpeocTaB/sTh 3a CBOM CUET COOTBETCTBYIOILEE TT0JIb30BATE/bCKOE (OKOHEUHOE)
obopygoBaHue, obecrieunBaTh Haauuue B romeljeHMd AOoHeHTa abOHEHTCKOH

paCHPEAEHHTeHLHOﬁ CUCTEMBI, €CJ/IK TIpeJoCTaB/IeHHEe 060py,Z[0BaHI/IH ¥ MOHTa)Xk aDOHEeHTCKOH—————

pacripefieiuTesibHOM  cucteMbl  OriepaTopoM Tpe/iBapuUTe/lbHO He OyZieT CorjiacoBaHO
CropoHamu.

8.1.2. [lonb30oBaTbCd yCAyraMd CBSI3M CaMOCTOSITeIbHO M B CBOMX MHTepecax B
COOTBETCTBMM C YC/IOBUSMHU, OrpejeneHHbIMU J[loroBopoM, Hactosummu IlpaBunamy,
3asiBKOM, C yueToM TpeboBaHMI eHCTBYIOILETO 3aKOHOAaTeIbcTBa PD. B ciiyuae BbIsSIBNIeHUs
WCIIOJIb30BaHust YCIyT U (um) obopyjoBaHusl, TipejocTaBieHHOro A6oHeHTy OriepaTopom,
JUTSL TIepenpo/iaku Y CIyr TpeTbuM JuiiaM — OrepaTtop He3aMme[iMTeslbHO oOpaljaeTcsi B
MpaBOOXPaHUTe/bHbIe OpraHbl, B desepanbHy0 CyX0y M0 KOHTPOIIO U Haz30py B cdepe
CBsI31, UH(GOPMAaILIMOHHBIX TEXHOIOTHMH U MaCCOBBIX KOMMYHHUKAL[UM.

8.1.3. Pery/iipHO TIpOBepsiTb COCTOsIHME CBOero JIWieBoro cuéra W MOjJepKUBaTb €ro
TIOJIO’KUTEe/TbHBIN OasaHC TTyTéM CBOEBPEMEHHBIX aBaHCOBBIX TiaTexxeild. [IpoBepsiTh HamMuue
yBegomieHMid OniepaTopa, OTHOCHUTE/NBHO M3MeHeHHs TapuQoB, NMPUOCTAaHOBJEHUs YC/YT,
TIpoBe/ieHus MPOoPUIAaKTHUeCKUX PaboT Ha CEeTH CBSI3U U T.II.

8.1.4. Ilpu WCI0JIb30BaHUU Ycnyr coOumo1aTh rpaBuIa, OrpaHvueHus,
rpefycMoTpeHHble [JoroBopoM u Hactosimumu [IpaBunamu.

8.1.5. He noak/rouaTh K abOHEHTCKOM JIMHUK 000py/j0BaHHe, KOTOPOEe He COOTBETCTBYET
yCTaHOBJIEHHbIM TPeOOBaHHMSIM /U TOJ/Ib30BaTe/IbCKOe (OKOHEUHOe) 000pyZioBaHHe TPeTbUX
JIULL.

8.1.6. Cozep>kaTh B MCIIPABHOM COCTOSIHUHM AOOHEHTCKYIO JTMHUIO M T0Th30BaTe/IbCKOe
(okoneuHoe) OOopyjOBaHWe, HaXOASAIIMECS B CBOEM TIOMEIEHUH, a TakKXe COOJI0AaTh
rpaBU/Ia FKCIUTyaTaluu 3toro O6opyoBaHUs.

8.1.7. OkaspiBaTh OrnepaTtopy COJeWCTBHe B IIOJlyUeHUM OT OPraHOB YIIpaB/IeHUS
MHOTOKBapTUPHBIM JIOMOM pa3pelleHuss Ha [OMyCK B J0M COTPYAHUKOB Oreparopa Jjis
TIpOBe/leHrs1 paboT Ha CeTH CBSI3U.
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8.1.8. Coobmate OmepaTtopy B CpOK, He mpeBblmaromuii 10 AHe#l, 0 TpeKpaijeHnu
CBOEro rpaBa BiajeHusi U (WId) MOb30BaHUS IOMeIlleHHeM, B KOTODOM YCTaHOBJIEHO
obopyzioBaHue, a Takke 00 M3MeHEHWH COOTBETCTBEHHO (GaMwinH (MMeHH, OTuecTBa) U
MeCTa JKUTe/IbCTBA, MHbIX PEKBU3UTOB.

8.1.9. Cobsroziath nopsiiok yBegomMiaeHust OniepaTopa 0 HEMCIIPABHOCTSIX.

8.1.10. 3a cBO# cyeT mMpeANPUHMMATbL Mepbl TIO 3al[UTe AOOHEHTCKOro TepMUHasIa
(TepcoHanbHOTO KOMIBIOTEPA) OT BO3/I€HCTBHS BPEIOHOCHOTO TIPOIPaMMHOT0 00eCTieueHusl.

8.1.11. [IpensTcTBOBaTh paCpOCTPaHEHUIO ClaMa U BPeJOHOCHOIO IPOrpaMMHOIO
obecrieueHust CO CBOEr0 abOHEHTCKOT0 TepMHUHAA.

8.1.12. He u3MeHsATh 6e3 TipeBapuTe/LHOrO coryiacoBanus ¢ Ornepatopom MAC-azapec
OKOHeuHOro oOopyZoBaHusi ¥ (WaM) ceTeBoil KapTthl AOGoHeHTa. HesamepmurensHO
yBegomsisiTh OriepaTopa O 3aMeHe OKOHeuHOro obopynoBaHus U coobmjatb MAC-azapec
HOBOT0 000PYZOBaHKS, MOJKMI0OUeHHOr0o AGOHEHTOM K ceTu cBs3u Oneparopa.

8.1.13. Coobijate 0 reorpauyeckom IepeHOCe YCTpOWCTBa Ha Jpyroil ajpec. Ilpu
HapylIeHuW JaHHOro MyHKTa [loroBopa, Omeparop ocTaBisieT 3a cO00i MpaBO BpeMeHHO
MpeKpaTuTh TNIpe/joCcTaB/ieHue Y CIyr.

8.1.14. ObecneunBaThH KOH(pU/IeHLIMaIbHOCTh TIPUCBOEHHBIX AboHeHTy
VpeHTH(PUKALIMOHHBIX JAHHBIX.

8.1.15. Ilpu omyate Ycmyru AGoHeHT 00s3aH yKasaTb AeWCTBYIOIMM 3/1€KTPOHHBIN
azpec (email), Ha KoTophIii OyieT OTTpaB/ieH KacCOBBINA ueK. OTCYyTCTBUE UM HEKOPPEKTHOe
yKa3aHue JIeKTPOHHOIO ajpeca MOXKeT NPUBECTH K HEBO3MOXHOCTHU ITOJTyYeHHsT KaCCOBOIO
yeka.

8.1.16. BrInoHATE WHBIE 0013aHHOCTH, MPeSyCMOTPeHHbIe HacTosymu [IpaBunamu u
[orosopom.

8.2. ADOHeHT BIIpaBe: 12

8.2.1. OTKa3zaThCs B /1000€ BpeMsi B OJJHOCTOPOHHEM TOPsIIKe OT UCTIOHeHus1 JloroBopa
KaKk B 1leJlOM, TaK U B YaCTU OTJe/NbHBIX YCJAYr TPU YCAOBHU OIUIAThl (paKTHUYEeCKU
noHeceHHbIX OTepaTopoM CBsI3U PacX0/I0B TI0 OKa3aHUI0 AOGOHEHTY YCI/IyT CBSI3U.

8.2.2. I3MeHUTH iepeyeHb YCIyT U(WIK) BEIOpaTh MHOM, COT/IacOBaHHBIN ¢ OmepaTopowm,
TIIO Ha yciyru.

8.2.3. OTKasatbCd OT OIUIaTbl He IpeAyCMOTPeHHBIX J[JOroBOopoM yC/Iyr CBs3Y,
npeiocTaBIeHHbIX AOOHEHTY 0Oe3 ero coriacusl.

8.2.4. Hasnauars 110 corsiacoBaHuto ¢ OnepaTtopom HOBBIe CPOKU OKa3aHUs YCIYT CBSA3Y,
ec  HecoOJIIOZieHHe YCTaHOBJIEHHOTO CpOKa ObUIO 00YC/IOB/IeHO 00CTOSITeNIbCTBAMHU
HeIpeoz0/IMMOY CUJIBI.

8.2.5. TpeboBaTh BO3BpaTa CpeJCTB, BHECEHHbIX B KauecTBe aBaHCa, B TIODPSJKe,
rpelyCMOTPeHHOM HacTosmmu [IpaBunamu.

8.2.6. TpeboBaTh TIPUOCTAHOBJIEHUSI OKa3aHUsl YC/Iyr B TIOpsifiKe, TpeJyCMOTPEHHOM
Hacroswmumu ITpasunamu.

9. [TIPABA 1 OBAA3AHHOCTMH OITIEPATOPA
9.1. Oneparop o0s3yercs:

9.1.1. ObecrieurBaTh AGOHEHTY BO3MOXXHOCTb IT0JIb30BaHUs Y C/Iyramu 24 yaca B CyTKH,
3a WCK/TFOUEHUEM TIepHO/IOB TIPOBE/IEHHsS] PEMOHTHBIX PabOT B MOPsJKe, TIPeyCMOTPEHHOM
Hacroswmmu [TpaBunamu.

9.1.2. OcyuecTBisTh  MHPOPMAI[MOHHO-CTIPaBOUHOE  0OCTy)XKMBaHWe AOOHeHTa C
HCII0Nb30BaHWeM aBTOMH(MOPMATOPOB WM MH(GOPMALIMOHHBIX cUcTeM (caiiTa), B MecCTax
paboThI c abOHEHTaMH.

9.1.3. YcTpaHaATh B  yCTaHOB/IEHHble CPOKU HEUCIIPaBHOCTH, IIPersTCTBYIOLIUe
T10J1b30BaHUIO YCJIyTaMU CBS3M.
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9.1.4. Ha3HayaTh MO COTJacOBaHUIO C AGOHEHTOM HOBBIM CPOK OKAa3aHUs YC/IYT CBSI3H,
ec/ii HecoOJTr0/IeHre CpoKa ObLI0 00YC/IOB/IEHO 00CTOSATETLCTBAMM HEITPEeOI0/TUMOM CHUJIBL.

9.1.5. Cobmopate TaliHy CBA3W 32 WCK/IIOUEHHWEM C/IydaeB, IIPelyCMOTPEeHHBIX
3aKOHO/1aTe/IbCTBOM P®.

9.1.6. Bectu mureBble cueta AGOHEHTa U OTpa’kaTb HAa HHUX IOCTYIUIEHWE CPeZCTB OT
AOGoHeHTa, a TaK’Ke CBOEBPEMEHHO CITUCHIBATh MX 3a OKa3aHHbIe AOOHEHTY Y CITyTH.

9.1.7. CBoeBpeMeHHO 3auMC/IATh T1aTeXk AGOHeHTa Ha JIulieBble cueTa B COOTBETCTBUU
C TIOPSALIKOM pacyéToB, OIlpe/ie/IéHHbIM HacToAIUMHU [IpaBunamu.

9.1.8. 13Beujate AboHeHTa 00 m3MeHeHMH Tapr¢oB U (W1M) TapU(HBIX TUIAHOB AJIS
OmIaThl YCJIYT CBS3W He MeHee ueM 3a 10 fAHel 0 BBeJeHUsI HOBBbIX Tapu(oB U (WUJIN)
TapuHbIX M71aHOB.

9.1.9. Bo300HOBUTb OKa3zaHWe YC/Iyr CBsA3W AOOHEHTy B TeueHWe CYTOK CO [JHS
1IpeJj0CTaB/IeHUs] JOKYMEHTOB, MO/ TBEP)Ka0INX BHeCeHHe COOTBETCTBYIOLEro Iiarexxa (B
C/lyyae TIPUOCTAHOBJIEHUS] OKa3aHUs YC/Iyr) MO0 yCTpaHeHWs HapyIleHWH, AOMyIeHHbIX
ABGOHEHTOM U1 TIOC/TY KUBIIMX ITPUYMHON TIPUOCTAHOB/IEHHUS OKa3aHUsl Y C/IyT.

9.1.10. BbIrosiHATE MHBIE 00513aHHOCTH, TPeAYCMOTpPeHHbIe HacTosIMMU [IpaBuiaMu u
JoroBopos.

9.2. Oneparop Bropase:

9.2.1. IlpuocTaHaB/MBaTh OKa3aHWe YCIyr CBsis3u AOOHEHTy B C/iyyae HCUepIaHUs
cpeactB  Ha JluieBom cuere AGoHeHTa, HapymieHusi AGoHeHTOM TpebOOBaHUM,
npeAyCcMOTpeHHbIX  [JoroBopoM, HacTtosiiuMu [lpaBunamu, WHBIMM  [JOKyMEHTaMH,
SIB/ISIFOLLUMUCST HeOTbemsieMO 4YacTbio [loroBopa, a Takke B CJyuasix, yCTaHOBJIEHHBIX
3aKOHO/IaTe/IbCTBOM PO,

9.2.2. PactoprHyTh [JoroBop B OZHOCTOPOHHEM TOpsifKe ecid AOGOHEHT He YCTpaHWT3
HapylleHWe (B TOM YMC/le He OIUIaTUT YCIyrd) B TeueHue 6 (1IeCTH) MecslleB C AaThbl
MO/IyYeHusI MM MHUCbMEHHOro yBesoMseHHss Oreparopa O HaMepeHWH IPUOCTaHOBUTh
OKasaHue YCJIyT.

9.2.3. OcyIecTBIATh OTpaHWUYEHHEe OT/eNbHBIX [JeHCTBUM AOOHeHTa, €eCIM TakKue
JIeMCTBUS CO3/]a0T yrpo3y //is HOPMalbHOTO (PYHKLIMOHUPOBAHUSI CETU CBSI3U.

9.2.4. I3aMeHATb B OJHOCTOPOHHeM TiOpsifike Tapudbl W(WIM) TapudHble TMUIaHbI s
OIUIAThI YCJIYT CBS3U.

9.2.5. OTKa3aTbCsl B OAHOCTOPOHHEM TOPSiKe OT HacTosimero JoroBopa Kak B LieJiOM,
TaK U B UaCTH OT/eJ/IbHBIX YCIYT B CyuasiX, yKa3aHHbIX B HacTosIMX [IpaBuax.

10. OTBETCTBEHHOCTB CTOPOH 1 OBCTOATEJ/IbCTBA
HEIIPEOJIO/TIMOM CUJTbI
10.1. OTBercTBeHHOCTH OnepaTopa

10.1.1. 3a HeWcCroMHeHWe WIM HeHaJJIeXKalljee HCIo/IHeHne ob0si3aTtenbcTB OriepaTtop
HeceT OTBETCTBEHHOCTD Tiepe]; AGOHEHTOM B C/IeYIOIIUX CTydasix:

a) HapylleHHe CPOKOB obecrieueHust 0CTyTIa K ceTH cBsisu Omneparopa;

0) Heoka3aHMe WM HEKaueCTBEHHOe OKa3aHue Yciyr mo BuHe Omeparopa, B TOM 4uCIie
B pe3yJibTaTe HeHajyleXalllero CofiepyKaHust CeTH CBSI3H;

B) HapyllleHre TaliHbl MH(POPMaLMy, IepeJjaBaeMoii 10 CeTH CBS3U.

10.1.2. B cnyuae HeOKas3aHMsi WIM HeKauyeCTBEHHOIO OKas3aHusi YCIyr 10 BUHE
Onepatopa AGOHEeHT BIipaBe TOTpeOOBaTh BO3BpaTa Ha JIUI[eBOW CUET CPeACTB, CIIUCAHHBIX C
JIunieBoro cuérta 3a Mepuoj, KOrja OTCYTCTBOBaja BO3MOXHOCTb BOCII0J/Ib30BaTbCsl TaKUMMU
Ycnyramu. Heokasanue Yciyr B Ipefieiax  HOPMAaTMBHBIX ~ CPOKOB — yCTpaHeHHUs
HEeMCIIDaBHOCTed M aBapuii, YCTaHOBJIEHHBIX HacTosMMU IlpaBunamuy, He sBIseTCS
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HeoKasaHveM YUIyr B CMbIC/Ie HacToslero IyHkTa. OmepaTop HeCET OTBEeTCTBEHHOCTH
COIJIACHO HACTOSILL|eMY IYyHKTy TIPU YC/JIOBHW, YTO WM HapylleHbl HOPMAaTHWBHbIE CPOKU
JIMKBUJLALIMU HEUCIIPAaBHOCTEN M aBapyu.

10.1.3. B cnyuae HapyueHusi OniepaTopoM TakiHbl MHGOpPMaLUK, TlepeiaBaeMoi 110 CeTH
cBsi3u, Omepartop mo TpeboBaHMI0 AGOHEHTa BO3MelllaeT NPUYMHEHHbIe STHUMH [1eHCTBUSIMU
AGOHEHTY YOBITKH.

10.1.4. Oneparop He OTBeyvaer:

-3a KauecTBO, CO/lep)KaHHWe, COOTBETCTBHE [EUCTBYIOLEMY 3aKOHOJATeIbCTBY
uHpopMaliy, TIOMy4YeHHOM WM TiepeflaHHOM AOoHeHTOM mocpeAcTBoM Yciyr. [lpu
HEOOXOAMMOCTH OTPaHWYEHUs] [OCTylla K OnpefenéHHOW AOOHEHTOM KaTeropuu
nHdpopMari AGOHEHT CaMOCTOSTe/TbHO OTPAHMUYUMBAET OCTYII K TaKOW MH(popMariyy;

- 3a KUCTNo/b30BaHWe AOOHEHTOM TUIAaTHBIX YC/IYT APYTMX OPraHU3al[iif, K KOTOPBIM OH
TIOJIy4WJ/I JOCTYII IOCPeICTBOM MCIIO/Ib30BaHus Y ciiyr Oneparopa;

- 3a TIOCJIEICTBUS C/IE/IOK, 3aK/IFOUeHHbIX AOOHEHTOM TIOCPeACTBOM HCIIO/Ib30BaHMUS
Ycnyr Oneparopa.

10.1.5. O6cTosITENHCTBAMY,  MCK/IIOUAIOIIMMH  OTBETCTBeHHOCTh  OmepaTopa  3a
HecriocOOHOCTb AOOHeHTa TIO/Ib30BAaThCS Y CAyramH, yXy/lleHHe KauecTBa Y Cayr u(Wim)
npuurHeHre AOOHEHTY YOBITKOB, SIBJISTFOTCS:

- HapyuleHue, He 10 BuHe OrepaTtopa, paboTsl 060pyAoBaHUs H(WIM) TPOrPAMMHOTO
obecrieueHrst AGOHeHTa, B T.U. B pe3y/ibTaTe UX HeHa/exalleld HaCTpOMKy AOOHEHTOM WK
TPeTbUMH JIULIAMU;

- HeCAaHKIIMOHUPOBAHHBIM  /IOCTYN  TPeTbUX /MLl K abOHEeHTCKOMY TepMHUHAaIy
(xommbtoTepy) AOOHeHTa, TPOHMKHOBEHWe Ha Aa0OHEHTCKWM TepMHUHa/l BpPEeJIOHOCHBIX
rporpamm;

- MCTIO/Ib30BaHKE TPETbUMHM JuLaMu M ieHTH(UKALMOHHBIX /JaHHbIX AOOHEHTa, WHbBIX4
JIOTWHOB, TlapoJieli, KOZ0B aBTOPU30BaHHOTO AOCTyIa AGOHEHTa;

- He)KesaTenbHasi [ AOOHeHTa Tmepefjaua BXOZSIIEro W HCXOAMIEro TpadHka,
rpou3oLieas Mo NpUuYMHaM, yKa3aHHbIM BBILLE;

- ipoBefieHre  OmepaTopoM TipodunakTuueckux pabor, paboT MO ycCTpaHEHUIO
HEUCINpaBHOCTEN WM aBapuid B IIpefesiaX CpPOKOB, MPeAyCMOTPEHHBIX HAaCTOSIILUMU
[IpaBunamuy;

- HapyllleHue 3/1eKTPoCHabXKeHHWs1 B ZioMe, T[ie PacIioyioykeHo romelijeHre AOOHeHTa, B
KOTOPOM OH N0J/Ib3yeTcs Y C/lyramy;

- lelicTBUSI W  pelleHuss opraHoB ympaBiaeHus MKJ]  (uHbIX  BajenblieB
MH(PACTPYKTYpPbl, HEOOXOJWUMOM [/ OKasaHWs YCIyr), Tfe pa3MeljeHa CeTb CBS3U
OnepaTopa, MpensTCTBYHOLMe HCIoAHeHH0 OrepaTopoM CBOMX 00si3aTesnbCTB (B T.4.
OrpaHvueHue J0CTyra COTPYAHUKOB Oreparopa B /OM [JjId NPOBeJeHUs PeMOHTa CeTH U
000py/i0BaHUs CBS3N);

- CHWKeHre KadyecTBa paboThl IMHUN CBs3W, MH(POPMALMOHHO-Te/IeKOMMYHHUKALMOHHBIX
ceTel U pecypCoB, PeJ0CTaB/IsIeMbIX TPETbUMHU JIML[AMHU.

10.1.6. OnepaTrop He HeCET OTBETCTBEHHOCTH 3a BO3MOXKHbIe HeraTUBHbIE I10C/Ie[CTBUS,
BbI3BaHHbBIE TIEPBOHAYATHHOM TTPOKJIAIKOM Kabesisi yKa3aHHbIM AOOHEHTOM CIIOCOO0M.

10.2. OTBeTCTBEeHHOCTH ADOHEHTa
10.2.1. AGoHeHT HeceT OTBETCTBEHHOCTH repeZ; OriepaTopoM B C/IeYIOIIUX CIydasix:
a) HeoI1aTa, HeroJiHasi WX HeCBOeBpeMeHHasl oryiaTa Y C/IyT;
0) HapylIeHre MPaBW/I SKCIUTyaTaljy TI0/Ib30BaTeNbCKOro (OKOHEUHOro) 000pyZoBaHus
U (wmi) aboHeHTCKOro TepMHHasa (B T.Uu. HapylleHWe 3arpeTa Ha IOJK/IHOUeHUe
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TI0/Tb30BaTeIbCKOTO0 (OKOHEUHOro) 000py/J0BaHMs, HE COOTBETCTBYIOIIEr0 yCTAaHOBIEHHBIM
TpeOOBaHUSAM U TIOAK/TIOUeHHe 000PYA0BaHHUS TPETHUX JIULI);

B) COBeplleHUe [eHCTBUM, MPUBOAALIMX K HapylleHWi0 (YHKIIMOHHWPOBAHUS CPE/CTB
CBsI3U U ceTH cBsi3u Oreparopa.

10.2.2. B ciiyyae HeoruiaThbl, HETIOJTHOW UM HECBOEBPeMEHHOM OryiaThl Y iyr AOOHEeHT,
no TpeboBanuto Ormepatopa, yriaurBaeT OrepaTopy HeycTOWKYy B pa3mepe 1 % croumocTy
HeoI/IaueHHBIX, OTIaYeHHbIX B HEITOJHOM 00beMe WM HeCBOEBPEMEHHO OT/IaueHHBIX Y CIIYT,
HO He Gotee CyMMBI, TIOZ/IeXKalle oriaTe.

10.2.3. B cnyuae HapyuleHusi TpaBWI  3KCIUTyaTauud  o0OopyZoBaHusl — M(WIIN)
abOHEeHTCKOTr0 TepMMHala, COBeplleHWe [eHCTBUM, TPUBOJAIIMX K  HapyLLIeHWIO
(YHKLIMOHUPOBaHUSI CPeZCTB CBsI3U U ceTH cBsizu Oneparopa, OnepaTop BripaBe 00paTUTLCS B
CY/ C UCKOM O BO3MeIIeHUH YOBITKOB, MPUUMHEHHBIX TAKUMH JeHCTBUAMU AOOHEHTa.

10.3. O6cTosITE/IHCTBA HEMPEOAOTUMOM CHITBI

10.3.1. CtopoHbsl 0CBOOOXKAIOTCSI OT OTBETCTBEHHOCTH 3a HEWCTIONIHEHWe W/IH
HeHa/jie)xalee HCIOMHEHHe 00s3aTesbCTB, eC/M [JOKaKeT, UTO WX HeWCIIOJHeHWe WU
HeHaJjie)kaljee  HMCIOJHeHHWe — MPOM30LUIO0  BCJAEJCTBUE  JeWCTBUS — OOCTOSITENIHCTB
HeIpeo/i0JIMMOM CUJIbl UK TI0 BUHE [IPYTOM CTOPOHBI.

10.3.2. Ob6cTosATeNECTBAMU HEIPeoJ0/MMON cribl CTOPOHBI TPU3HAIOT: CTUXUNHbIE
OezCTBUSI, TIOXKAPbl, TEXHOTeHHbIE aBapUM U KaTacTPO(QbI, MacCOBble OeCTOpsSAKH, BOEHHbIE
JecTBUs, OYHTbI, TpaKJaHCKWe BOJHeHHs, 3a0acTOBKH, [eCTBHS U pelleHHsT OpPraHOB
BJIaCTH, OPraHOB yNpaB/ieHUs] MHOTOKBAPTUPHBIMU JI0MaMH, B KOTOPBIX PacIiojioKeHa CeThb
csi3u  OmepaTopa, WHBIE 0O0CTOSTE/NILCTBA OOBEKTHBHO TMPEISTCTBYIOLME HCIIOTHEHHIO
CropoHamu cBoux 00s13aTesbCTB 10 [I0roBOpy, TO €CTh Upe3BblYaliHble M HEIPeo0/IMMble
TIpY [JaHHBIX YC/IOBUSIX 0OCTOSITENbCTBA, HACTYIIMBLLIME TIOC/Ie 3aK/IodyeHus [lorosopa. 15

10.3.3. Eciu  obcTosiTenbCTBA  HEMPEeOoJ0JIMMOM  CHJIbI  BBI3BIBAIOT — CYILI@CTBEHHOE
HapyllleHue WM HeHCIojHeHHe 00s3aTenbsCTB 1o [IoroBopy, Nepuof, AeHCTBUS KOTOPBIX
npeBblliaeT 60 (LecTbAecsAT) KaleHAApHbIX [Hed, TO Kaxzas CTopoHa HWMeeT IpaBO
rpekpatuTh felicteue JloroBopa, HampaBuB Apyror CTOpOHe COOTBETCTBYHOLLee
yBeZlOM/IeHHe He M03/Hee, ueM 3a 15 (MaTHajLaTh) KajleHJapHbIX JHEeH [0 4aTbl JOCPOUHOTO
pacTtop>keHus [lorosopa.

10.3.4. B coorBerctBUM € DPepepasbHbIM 3aKOHOM «O cBsasu» Ne 126-D3 Bo Bpems
ype3BblUaMHBIX CUTyallMd [PUPOAHOIO M TEeXHOTeHHOTO XapakTepa, OIpeze/eHHbIX
3aKoHO/aTenbCTBOM P®, yrnomHOMOUeHHbIe TOCY[apCTBEHHbIE OpraHbl B YCTaHOBJIEHHOM
TOpsAZKe UMEIOT IIPaBO Ha IPUOPUTETHOE KCII0/Ib30BaHHe, a TakKKe IPUOCTAHOBJIEHHWE WU
OrpaHuyYeHue UCI0/Ib30BaHUsl ceTel U cpelicTB CBs3u Oneparopa.

10.3.5. B cootBerctBUMN ¢ PepepasbHbIM 3aKOHOM «O cBsisu» Ne 126-®3 Onepartop
JO/DKeH TIpeJoCTaB/IsATh abCOIOTHBIA TIPUOPUTET BCEM COOOILEHMSM, KaCaroIIAMCS
Oe3omacHOCTHY UesioBeKa Ha Bojie, Ha 3eMJle, B BO3ZlyXe, KOCMUUYeCKOM ITPOCTPAHCTBE, a TAK)Ke
COOOILeHUsAM O KPYTIHBIX aBapHsiX, KaTacTpodax, MUAEeMHUSX, IMU300THIX U O CTUXUHHBIX
OefcTBHUSIX, CBf3aHHBIM C TIPOBeJilEHMEM HEOT/IOKHBIX MepomnpusiTuid B 00sacTu
roCy/apCTBEHHOTO yTIpaBjeHHs, O0OOpOHBI CTpaHbl, 0e30MacHOCTH TrocyAapcTBa U
obecrieueHust IPaBOTIOPSIKa.

11. IPUOCTAHOBJIEHUE, U3MEHEHUE, OJTHOCTOPOHHUI OTKA3 OT
OKA3AHUA YCJIIYT
11.1. AGoHeHT BripaBe nMOTpeOOBaTh MPUOCTAHOB/IEHUs OKa3aHUs eMy Y C/IyT B CIy4yae Cauu
AbGoHeHTOM B Haém (mopHaéM), apeHAay (cybapeHzy) TMOMeIleHHUs, B KOTOPOM YCTAaHOBJIEHO
OKOHeuHOe oOopyjoBaHuMe AOOHeHTa, Ha CPOK AeWCTBHUS [JOroBOpa HaiiMa (TIofHaliMa), apeH/IbI
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(cybapenppi). OriepaTop MpHOCTaHaB/IMBAeT OKa3aHHe AOOHEHTY YCayr He Mo3fHee CJie/lyHOLero
paboyero OHS CO [JHS PeruCTpalid IUCbMEHHOTO 3asiBiieHWss AOOHEHTa O TpPHUOCTAHOBJIEHUU.
Bo306HOB/IeHNe 0Ka3aHUs Y CIyT Tipou3BoguTcs OnepaTopoM He mo3zHee 3 (Tpéx) pabounx aHel co
[IHSI perncTpaLuu MUCbMeHHOTro 3asiB/ieHusi AGoOHeHTa 0 BO30OHOB/IEHUM OKa3aHWs YCIyT. 3a BeCh
Iepuoy, NMpUOCTaHOBIeHNss OrnepaTopoM MOXKeT B3MMAaTbCs IIaTa, INpefyCMOTpPeHHas [Ji TaKHUX
ciydaeB gerictByromumM TTIO b0 npercKypaHTOM.

11.2. AGoHeHT BmpaBe Ha YC/IOBUSIX, YCTAHOBMEHHbIX [IOrOBOPOM ¢ HAaCTOSILIUMHU
[IpaBuiaMy B OJHOCTOPDOHHEM IIOpsiIKe OTKa3aTbCsl OT YC/AYr Kak B 1L[eJIOM, TaK U B 4acCTu
OTJle/IbHOM yCJIyTH TIPU YCJIOBUM OIIaThl MM IOHeCéHHbIX OrepaTopoM pacxofoB M0 OKa3aHUIO
AGOHeHTy yCiyT.

11.3. Tlo ununuatiBe Omneparopa /[JoroBop MOXeT ObITb PAaCTOPTrHYT B OJZHOCTOPOHHEM
ropsiike Kak B LIeJIOM, Tak W B YaCTH OTJe/IbHOW YC/IyTH B C/lyuyae HeycTpaHeHus: AGOHEHTOM
HapyiieHuss ycioBud  [loroBopa, Hacrosiux [IpaBun wau  TpeOOBaHUM — [EHCTBYIOLIETO
3aKOHO/IaTe/IbCTBAa B TeUeHHWe LIeCTH MeCsleB C [JaTkl mosyueHuss AOoHeHToM oT OrepaTtopa
yBelOMJ/IeHUs] B NMCbMEHHOM (JOopMe O HaMepeHUM MPUOCTAaHOBUTh OKa3aHue YC/Iyr IO MpUUUHEe
JlaHHOI'O HapylLleHUs.

11.4. OnepaTop BIpaBe, THUCHbMEHHO YyBeJOMUB AOOHEHTa, B OJHOCTODOHHEM TIOpsAKe
oTKasaTbcsi OT /JloroBopa Kak B LieJIoM, TaKk M B YacTU OT[eNbHONM YCIYIM B C/ydasx,
NpelyCMOTPEHHBIX 3aKOHOM, a TaKXKe B C/Iydasx:

- eci TexHUUecKasi BO3MOYKHOCTb OKa3aHHsl YC/Iyr Obla yTpaueHa Toc/ie Hauasia OKa3aHus
Ycnyr;

- 3arpeTa OpPraHoOB yTpaB/leHUSI MHOTOKBAapTHUPHBIM [JOMOM, B KOTOpPOM AOGOHeHTY
OKasbIBAIOTCSl YC/IYyTH, Ha Ja/bHeMllee pasMellleHrde WM 3KCIUIyaTaldl0 B 3TOM JlOMe CeTH CBSI3U
Orneparopa;

- IOHY KJ|eHUs] OPraHOM YIIpaB/IeHHsI MHOTOKBaPTUPHBIM foMOM Oriepatopa BHOCUTB IUIaTY6
3a pa3sMellleHle CeTH CBSI3U B JaHHOM JlOMe.



